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Perceptive Software B Ruvesotvan

» Founded in 1995 in Kansas City

» Enterprise content management software + solutions
» 2,500 organizations in 30+ countries

» 10-year compound annual growth rate of 35%-+

» One of the 10 largest ECM providers in the world
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Broad + Deep State + Local Experience ot

» Deployed in some level of State & Local operations in
38 of the 50 United States

» Experience ranges from Case Management, Courts,
Law Enforcement, Health and Human Services, Public
Works

» Some of the largest water utilities including American
Water, Aqua America, and California Water Service

» Cities including Los Angeles, Charlotte, Birmingham,
Raleigh, Arlington (TX), and Topeka

» Manage all HR records for the State of South Dakota,
and operate in 9 agencies in the State of Kansas
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Did you know... B rivecoitvars

...the average organization:

= Makes 19 copies of each document

= Spends $20 in labor to file each document

= Spends $120 in labor searching for each misfiled document
= Loses 1 out of every 20 documents

= Spends 25 hours recreating each lost document

= Spends 400 hours per year searching for lost files

Based on a study conducted by Pricewaterhouse Coopers
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Content in Context perceptivesoitware
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Forrester Consulting

Prepared for Perceptive Software, Inc.
April 10, 2008

Total Economic Impact"' of

ROI EVALUATION REPORT
IMAGENOW

Forrester and Nucleus report an
average payback period of

13 months
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Success: California C4 perceptivesoitware

Challenge:

16,000 Human Services employees across 39 counties facing
reduced budgets and rising caseload.

Action:
Scanning of documents at point of receipt
Auto-notifications to caseworkers
Correspondence linked to digital file

G‘#Your’set{@
Benefit: g
Cross-county information sharin
N e /-u\';
Constituent empowerment with kiosks D C
v

Access to Benefits. Simplified.
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Success: Army National Guard perceptivesoftiare

» Challenge:

Slow paper processes delay treatment and reimbursement of
soldiers

» Action:

Electronic capture and routing of up to 45,000 medical records
per hour

Review and approval workflow for reimbursements

» Benefit:
Access soldier’'s medical files any time, anywhere
Reduce manual tasks and associated errors
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Success: Kalispell Regional Medical Center perceptivesofiware

» Challenge:

Important medical tests becoming detached from the
patient file.

» Action:
Medical images linked into the patient’s record
Complete view of patient information.

» Benefit:
Comprehensive patient history with single click
Eliminate multiple request for patient personal data
Private data protected from unauthorized review

A KALISPELL REGIONAL
7N

MEDICAL CENTER
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Success: Montana Municipal Interlocal Authority perceptivesoltviare

Challenge:

An expanding customer base led to an overflow of paperwork,
Inhibited productivity, and delayed customer service.

Action;
Link documents with claims forms
Integration with existing host application

Benefit:
Collaboration among workers
Avoid delays in claims processing
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Success: Flathead Electrical Cooperative

Challenge:
Filing cabinets stuffed with paper

Action:
Digitization of contracts and reports
Automate routing for review and approvals

Benefit:
Cut days from document processing
Meet compliance regulations
Protect documents from natural disasters

perceptivesoftware
a Lexmark company

Your Co-op
Flathead Electric
Community...Integrity...Reliability
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Opportunities perceptivesoftare

» Secretary of State
» Department of Motor Vehicles
» State Auditor’s Office

» State Courts

» All Agencies — Accounts Payable _ssly e
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Innovation > > > Efficiency i Etivesotvars

Conventional ECM  [D Innovative Approach
Non-programmatic integration options
Complements existing systems
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