The Montana Primary Care Association

The Montana Primary Care Association (MPCA).is a private, not-for profit 501¢6 corporation located in Helena,
Montana, the state capitol. incorporated in 1987, MPCA provides a coordinating structure to those health care
providers whose principal purpose is to deliver primary and preventive healthcare to underserved and vulnerable
populations in a culturally appropriate manner irrespective of the ability to pay. It is an association of community
health centers (CHCs) which identifies and engages in training and technical assistance (T/TA) activities designed to
improve community health centers’ compliance with federal Health Center Program requirements and to enhance
each health center's clinical, operational, and financial performance so that the health of underserved
communities and vulnerable populations is measurably improved.

MPCA's mission is to enhance access to excellent, patient-centered healthcare for all Montanans by way of the
routine assessment of the needs of CHCs, broad examination of the statewide need for additional primary care
services for underserved vulnerable and disenfranchised populations, as well as ongoing analysis of the health
policy and marketplace conditions in Montana. MPCA's advocacy, training, and technical assistance services are
available to all current and potential health center grantees, other primary care and safety net providers, and
communities interested in learning about or establishing a community health center. Organizational membership
in MPCA entitles the member health center to one seat and one vote on the MPCA Board of Directors. All of
Montana's existing 15 330-supported CHCs are current members of MPCA. Affiliated and individual memberships
(non-voting) are open to organizations and individuals whose goals are consistent with MPCA's mission.

MPCA provides necessary T/TA and non-financial assistance to potential and existing health centers per section
330(1) of the Public Health Service Act, including training and assistance in fiscal and program management,
clinical, operational, and administrative support, and provision of information regarding available resources and
how these may best be used to positively impact the health needs of communities. Technical assistance is
provided on meeting Health Center Program requirements, needs assessments, workforce, management, finance,
governance, and clinical and business operations. MPCA also advocates for the sustained and expanded role of
CHCs in state health policy. MPCA takes a leadership role in forming strong, collaborative partnerships that help it
respond quickly, effectively, and in a coordinated fashion; assisting CHCs in their efforts to meet the three part aim
of improved population health, enhanced patient experience of care, and reduced or controlled per capita cost of
care through continuous improvement and the rapid diffusion of best practices across Montana's community
health center movement.

Additional information about Montana's community health centers can be found at www.mtpca.org.

Bob Marsalli

Executive Director

Montana Primary Care Association
1805 Euclid Avenue

Helena MT 59601

406/442.2750 x1001
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MONTANA’'S COMMUNITY HEALTH CENTERS

What are Community Health Centers?

Community Health Centers (CHCs) are non-profit or public health care providers with a mission to provide
comprehensive primary care to low income working families. Montana’s 18 CHCs/CHC-LookAlike provide a
health care home for over 98,000 Montanans in urban, rural, and agricultural communities - your friends and
neighbors!

Noted for their high quality, affordable, primary care and preventive services, Montana’s health centers offer
medical care, dental care, mental health care, case management, and numerous support services.
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Who did Montana’s Community Health Centers Serve in 2012?

e 88% of patients live on very limited resources (under 200% of the federal poverty level which was $47,100
for a family of four in 2012)

¢ 50% uninsured, 15% receiving Medicaid, and 12% Medicare

e Of the total 375,929 visits, 249,272 were medical, 61,221 dental and 22,086 mental health.

How do CHC Boards Make a Difference?
e Health Centers are governed by local boards that must have health center patients as a majority of their
members which assures responsiveness to patient needs.

CHC Model of Primary and Preventive Care:
e Patient Centered Medical Home - the patient is the center of all activity and member of the core team
e Family doctor/dentist care
e Preventive education/health screening throughout all stages of life
e Early detection of problems

Effective treatment or management of chronic conditions

Manage and coordinate all care (referral, diagnostics, specialty/inpatient)

406-442-2750 www.mtpca.org
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CHCs improve the quality of life for patients/communities in the following ways:

Improve access to primary and preventive care. CHCs provide preventive services to people who
would otherwise not have access. Low income and uninsured health center patients are much more likely to have a
usual source of care, are much less likely to have unmet medical needs, and are much less likely to visit the
emergency room or have a hospital stay than those without a health center.

Provide cost-effective care. Total patient care costs

are 24-50% lower than those served in other settings, produc-

ing up to $24 billion in annual health system savings by low-
ering utilization of costly specialty care, emergency depart-
ments, and hospitals.

Provide high quality care. Quality of care provided at
CHCs is equal to or greater than the quality of care provided
else where. More over, 99% of surveyed patients reported that
they were satisfied with the care they receive at health centers.

Effective Management of Chronic Iliness. The
Institute of Medicine and the Government Accountability Office
have recognized health centers as models for screening,
diagnosing, and managing chronic conditions such as diabe-
tes, cardiovascular disease, asthma, depression, cancer, and
HIV. Health Centers’ efforts have led to improved health out-
comes for their patients.

Create jobs and stimulate economic growth.
In 2012, CHCs employed 683 FTE Montanans and brought
over 24 million in federal grants. A 2011 study by Capitol
Link found that Montana CHCs directly infused over $52 million into local economies with an overall econom-
ic impact of over $119 million.

CHCs Improve Care for Medicaid Patients!

In an effort to assist 3,000 high risk/high cost Medicaid patients to be as healthy as possible and, therefore, reduce
their cost of care, 13 Montana Community Health Centers are working with the Department of Public Health and
Human Services Medicaid Case Management Division. This project, the Medicaid Health Improvement Program
(HIP), utilizes a cadre of nurses and other health professionals located across the state to provide case and care
management services to help keep Medicaid patients well and reduce the need for high cost hospitalization.

The nurses teach self-care skills, review medication utilization, manage transitions, remind patients of upcoming
appointments, and arrange transportation when necessary.

One of three national models being studied as a best practice by the Commonwealth Fund and the National Academy
for State Health Policy, this innovative program puts expert care managers in charge of navigating our complicated
system of care for those who need it most.

The Federal Office of Management and Budget ranked the CHC program
as the #1 Health and Human Services program and one of the
“Top 10 federal programs for effectiveness.”
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Grantee EOrganization Name

éTraining

First Name éLast Name City Direct Line Email Address
MPCA ‘Ashland Community Health Center CAC EKaaré_r-i ‘Rizor ~ Ashland (406) 784.2349 krizor@ rangé-\}v"é-t')_:net >>>>>>
MHN  (Fallon Meai-gaul_"Complex ---------------- Navigat-(-:;-r" eanna M. Uéﬁeway Baker 5406.778.5160 Jmjanéif_\-/gi/-@fallonmedical,org
MPCA Community Health Partners i{CAC Esther (Tey) iNoe Belgrade 5(406) 922-0820 noee@chphealth.org |
MPCA  iCommunity Health Partners CAC Karl EJé"hovits Belg"f-z-a-a-é. ;(406) 220.2131 janovitsk@chphealth.org
MHN Pioneer Medical Center iNavigator iJessica ETaIkington iBig Timber 5406.930.0821 jtalkington@pmcmt.org
MPCA  iMontana Migrant and Seasonal Farmworker CouﬁCAC iKelsey {Angel Billings 1(406) 248-3149 kangel@mtmigrantcouncil.org
MPCA iRiverStone Health ECAC Carol §Blank iBillings (406) 651.6470 carol.bla@riverstonehealth.org
MPCA  Montana Migrant and Seasonal Farmworker-é-c-)ﬁﬂ-CAC Elizabeth ;Castro -------- éBiIlings (406) 248-3149 é-géi‘sr{fc')'@ mtmig"r-antcouncil.ofé ---------------
MPCA  [RiverStone Health CAC Jade ;Jagers ----- EBiIlings -------- (406) 651.6540 jg(-j"éijgg@rive-r"s.tonehealth.gr'é -----------------
MPCA M ontanaM|grantandSeasonaIFarmworker COU|§CAC " iClaudia §Jimenez Billings (406) 248-3149 cjime-r-{-ez@ mtmigra ntcouﬁ-é-i_l_."c-)-rg
MPCA  [RiverStone Health CAC Jessica J‘Mowry ”é-i-lnlings (406)6516540 je-égica.mow@riverstonehealth.ofé --------
MPCA  iMontana Migrant and Seasonal Farmworker CouiCAC Ariel Murtagh Billings (406) 248-3149 amurtagh@mtmigrantcouncil.org
MPCA  iRiverStone Health iCAC Sara O’Bleness iBillings (406) 651.6540 sara.obl@riverstonehealth.org
PPMT  Planned Parenthood of Montana i{CAC Fitzgerald Clark Billings 406-869-5045 fitzgerald.clark@ppmontana.org
PPMT  Planned Parenthood of Montana Navigator :Anne iFrickle ‘Billings 406-869-5053 anne.frickle@ppmontana.org
PPMT  iPlanned Parenthood of Montana Navigator ilen }Gross éBiIIings 406-869-5016 jen.gross@ppmontana.org
PPMT  iPlanned Parenthood of Montana CAC Joli Higbee ‘Billings 406-869-5046  ijoli.highee@ppmontana.org
PPMT "-rﬁl-anned Parenthood of Montana CAC Nona Main Billings 406-869-5058 nonamain@ppmontanatar"g-
MPCA  iCommunity Health Partners iCAC Karl iJanovits {Bozeman (406) 220.2131 janovitsk@chphealth.org
MPCA  iCommunity Health Partners ICAC Kelsey Jackson ‘Bozeman (406) 585-8701 jacksonk@chphealth.org
MPCA g-('f-(_)-l-';n-l-’-r-\.unity Health Partners CAC Amber Wagner Bozeman (406) 585-1360 wagnera@chphealth,oré ---------
MPCA  Butte, Dillon, & Sheridan Community Health Cent/CAC Amy " Caliendo Butte 406-723-4075 x280 |ACaliendo@buttechc.com
MPCA  Butte, Dillon, & Sheridan Community Health Cem@CAC Tara Callaghan Butte 406-496-6032 TCallaghan@buttechc.com |
'MPCA B afte, Dillon, & Sheridan Commﬁnity Heé_ff-ﬁ-éenTECAC Lynn iDolan Butte 406-723-4075 x282 LDolan@buttechc.com
MPCA _E-»utte, Dillon, & Sheridan Commu"ri-i-{{/ Health CentCAC Stephanie ‘Hahn Butte .406-479-40éé ------- Shahn@buttechc.cd}ﬁ_-
MPCA  iButte, Dillon, & Sheridan Community Health Cent.CAC Nancy Jamiolkowski iButte i406-723-4075 x237 iNJamiolkowski@buttechc.com
MPCA  iButte, Dillon, & Sheridan Community Health Cent:CAC Phillip Nel Butte 406-479-4070 PNel@buttechc.com
MPCA  :Butte, Dillon, & Sheridan Community Health CentiCAC Anne §Robinson iButte 406-723-4075 x222 ARobinson@buttechc.com
MHN McCone County Health Center iNavigator Kim SBradIey ;Circle 406.485.3381 -|-<bradIey@ﬁ-{-c"conehealth.org
MHN  iStillwater Billings Clinic iNavigator Sharon EDiane ECqumbus 406.322.1017 dianes@stillwaterhospital.org
MHN  Roosevelt Medical Center Navigator Brenda iHarvey \Culbertson  406.787.6432 bharvey@roosmem.org
MPCA  iGlacier Community Health Center CAC §Rebecca (Becky:Schulkoski Cut Bank (406) 873-5670 rschulkoski@optimum.net
MPCA  iMontana Migrant and Seasonal Farmworker Cou:CAC Virginia Chichester Dillon (406) 683-5570 vchichester@mtmigrantcouncil.org
MHN Dahl Memorial Healthcare Navigator {Roberta Huether Ekalaka 406.775.8730 rhuether@dmhainc.com




MPCA  iMontana Migrant and Seasonal Farmworker CouiCAC Laurie Osterman {Fairview (406) 248-3149 losterman@mtmigrantcouncil.org
MHN Frances Mahon Deaconess Hosp. Navigator :Arleen Archambeault Glasgow 1406.228.3621 arleen.archambeault@fmdh.org

MHN | :Frances Mahon Deaconess Hosb-.- ----------- Navigator Terry Reddy ,Glaé-éow 1406.228.3633 | t énfﬁ-/-.}-é_c-ia;/_@-fﬁ{dh.org -----
MHN  Glendive Medical Center Navigator iMay Sue ‘Long Glendive 406.345.3354 mlong@grﬁ-c-:-._é-r_g ------------------------------------------------
MHN  Glendive Medical Center ~ Navigator Angela ‘Macioroski  Glendive ~ 406.345.8924 amacioroski@gmc.org

MHN Prairie County Hospital Navigator {Amy §Owenby Glendive 406.345.2648 aowenby@gmc.org

MPCA iCommunity Health Care Center CAC Tina \Bundtrock iGreat Falls (406) 791.9270 tbundtrock@cascadecountymt.gov
PPMT ;Planne(-:i_”lgéi'-énthood of Montana CAC EJeweI Deschamps-GcGreatFalIs 406-770-3264 je\'/'\}é-l-:d"eschamps-gopher@ppmo"r-wut"e;r-{-z-é
PPMT  iPlanned Parenthood of Montana Navigator Rhiannon iSimon Great Falls 5406-770-3293 rhiannon.simon@ppmontana.org
'MHN  Big Horn Hospital Assoc. ~~ iNavigator Sarah ‘Comeau Hardin  1406.665.9616 | scomeau@bighornhospital.org

MHN Big Horn Hospital Assoc. Navigator :Vera ‘Ostahowski  iHardin 406.665.9616 vostahowski@bighornhospital.org
MPCA  (Big Horn Valley Community Health Center {CAC {Whitney Fisher {Hardin {(406) 665.4103 whitneyfisher@bighornvalley.org
MHN Wheatland Memorial Healthcare ) i . 1 tina.barn-i'-w-art@wheatlandmemorial.oré
MHN Wﬁé'éfl-éﬁarlr\v/rlghqorial Healthcare gNavigator Michelle §Wi|liams gHarIowton ;406.632.4343 >r-ﬁ-i"c-ﬁue-l‘iénfi}(/-i‘l-iiénﬁ{g@i}ﬂ{éé‘t—ié‘r‘i-c-i‘ﬁ{é"rﬁb“r‘iﬁé
MPCA Bullhook Community Health Center ICAC Carlos jHerndon ‘Havre |(406) 265.4541 herndonc@bullhook.com |
MPCA  Bullhook Community Health Center CAC Ashley ‘Stephens Havre | (406) 265-1410 stephensa@bullhook.com |
MPCA  iCooperative Health Center CAC iRebecca Baraby Helena i(406) 443-2584 rbaraby@Iccountymt.gov

MPCA  Cooperative Health Center CAC Christine Hammond  iHelena {(406) 443-2584 chammond@Iccountymt.gov

MPCA  iPrimary Care Association Navigator (Christine Kaufmann Helena 406.442.2750 X1008 ickaufmann@mtpca.org

MPCA  iPrimary Care Association {Navigator (Olivia Ri iHelena 406.442.2750 X1008 {oriutta@mtpca.org

PPMT  Planned Parenthood of Montana  Navigator Melissa  Barcroft | Helena 1406-422-1247  |melissa.barcroft@ppmontana.org |
PPMT Planned Parenthood of Montana ~ (CAC Donna  Miller Helena 406-422-1248 donna.miller@ppmontana.org |
PPMT  iPlanned Parenthood of Montana \Navigator Julianna 'Whittaker  iHelena 1406-422-1242 julianna.whittaker@ppmontana.org
MHN Garfield County Health Center §Navigator iCharlotte f{HerboId Jordan 406.557.2500 cherbold@midrivers.com

MPCA  iFlathead Community Health Center CAC Kelli ‘Combs Kalispell (406) 758-2165 kcombs@flathead.mt.gov |
MPCA  Flathead Commuri_if\_/"l:l-égl-'_c-l;w Center i{CAC Rowena §Moe kalispell - (406) 751-8231 rmoe@flathe-é-c-l_:"n-wut_.-é-(-)"\} --------------------------------
MPCA  iFlathead Community Health Center | CAC Christine ‘Neater Kali;p"énll (406) 758-2165 cneater@flathead.mf-..gov

MHN Central Montana Medical Center Navigator (Crystal §Arthur Lewistown  406.535.6219 Imm@cmmccares.com

MHN | Central Montana Medical Center ‘Na\)i-ég’-c-éi'.mferesa ‘Schnur gLeWiétown 4065356277 tschnur@cmmccares.com

MPCA iCentral Montana Community Health Center ECAC iCherie Errecart iLewistown 5(406) 535-6545 cerrecart@cmtchc.org

MPCA  iNorthwest Community Health Center {CAC ‘Haley Abey Libby 1406-293-6920 haley.abey@northwestchc.org

MPCA Northwest Community Health Center CAC Teresa Chandler | Lbby 406-293-6920 teresa.chandler@northwestchc.org |
MHN  iLivingston Health Care ~ Navigator Donna  .Hemmingsen iLivingston  406.823.6632 donna.hemmingsen@Iivingstonhealtht




MHN jLivingston Health Care Navigator {Jessie Sumner iLivingston 1406.823.6489 Jessie. sumner@Iivingstonhealthcare.o§
MPCA Communify Health Partners .CAC iPam Frasier Livingston (406) 2201111 frasierp@chphealth. og
MPCA .Commum{y-/"Health Partners EAE Rie EHargraves ;L{\-/»i-r-i-gston (406) 222-1111 hargravesr@chphealth org
MHN  Phillips County Hospital Navigator Jolene ‘Amestoy ‘Malta 406.654.1100 ext. 51Pchhhl@pchospital.us |
MHN ‘Billings Clinic Miles City Navigator -:Laura Lee EKaIloch Miles City 406.233.7000 lkalloch@billingsclinic.org |
MHN Holy Rosary Healthcare Navigator ilisa ;Marum Miles City 406.233.2600 lisa.marum@sclhs.net

MHN Holy Rosary Healthcare Navigator :Mary Beth §Squires iMiles City 5406 233.2600 mary.squires@hrh-mt.org

MPCA Custe?Eounty Communlty Health Center it cac M-egan Burton MllesC|ty {(406) 234.8793 x120 chcmegan@midrivers.com

MPCA Partnership Health Center i CAC  iCandace Jackson EMissoula (406) 258-4426 Ja-cksonc@phc.missoula.mt.us --------
MPCA Par%ershnp Health Center CAC Sandra | Mytty -------- EMissoula §(4O ) 258.4116 myttys@phcmissoula.mt.u-s""

MPCA Pal;;c"r-mershnp Health Center CAC  Timmie Tammen EMissoula {(406) 258-4438 tamment@phc.missoula.mt.us

MPCA  iPartnership Health Center CAC WK-é-y-lla Efennant EMissouIa (406) 258-4430 ténnantk@phc‘missoula.rﬁfus

PPMT  Planned Parenthood of Montana CAC Tovah EFoss EMissoula 406-830-3730 tovah.foss@ppmontana.org

PPMT  iPlanned Parenthood of Montana Navigator iAlla Kirilovich ‘Missoula 406-830-3486 alla.kirilovich@ppmontana.org

PPMT ;Planned Parenthood of Montana Navigator \Rachel EPauli gMissoula 406-830-3485 rachel.pauli@ppmontana.org

MHN  Sheridan Memorial Hospital Assc. Navigator :Connie {Anderson iPlentywood 406.765.3709 canderson@sheridanmemorial.net
MHN | BeartoothBllllngsCIlmc 777777777777777777777777777777777 :Né-gigator ‘Shannon ‘Posey Red Lodge 406.446.2345 sposey@ beartoothbillingsclinic.org
MHN Roundup Memorial Hospital ENavigator Cindy gLeaveII Roundup 406.323.2301 cleavell@rmhmt.org

MHN Roundup Memorial Hospital ‘Navigator iKristinna ‘Newman Roundup 406.323.2301 Knewman@rmhmt.org

MHN  i{Daniels Memorial Healthcare Navigator (Melissa A. ‘Aldrich 'Scobey 406.487.2301 aldrim@dmha.net

MHN  iSidney Health Center Navigator iKay iJohnson Sidney 406-488-2194 kayJ@S|dneyhea|th org

MPCA  Mineral Reg|ona| Commumty Health Center CAC Q'J-Jl-i'a Bé-i_lney iSuperior (406")"é-22-5118 Jballey@mchospltai net
MPCA  Mineral Regl'oﬂﬁ-é-l Community Health Center CAC iKristi Scott 1Supe"r"i-(_)"r i(406) 822-7134 kscott@mchospltal net

MPCA Community Health Partners CAC Karl Janovits W. Yellowston (406)2202131 ja novutsk@chphealth org

MPCA Commurﬁ-t-&/"i‘-lealth Partners CAC Trish Munn W. Yellowston (406)-6'46 9441 munnt@chphealth.org

MHN Northeast MT Health Services Navigator Jillian iHoversland ~ ‘Wolf Point ! jhoversland@nemhs.net

MHN Northeast MT Health Services iNavigator :Melissa ‘Reum Wolf Point  1406.768.5171 mreum@nemhs.net




