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WHO ARE YYCN CLIENTS? IN 2016:
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“Never had anyone be as helpful.” — Comment from follow-up family satisfaction survey

Crisis Line 24/7: 406-200-0559 FAX: 406-281-6196




Flathead Youth Crisis Diversion Project
Flathead Youth Crisis
Diversion Project

WHO ARE FYCDP CLIENTS? IN 2016:

- K
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Distribution by Referral (n=3)

SChoo] |
Crisisline TE————
Emergency Dept.
Family/parent/guardian
Law enforcement
Other

*one missing 0% 20% 40% 60% 80%

Services Referred (n=8)

_12%.

B Case management M Qutpatienttherapy Medication management o OQOther

WMMHC- Diversion (n=8)
(also

administers
grant)

Kalispell
Youth Regional
Dynamics Behavioral

FYDCP
Crisis
Hotline

Youth Homes Intermountain

AWARE, Inc.

= CSCT = Family therapy In-home services

® Individual =]DC YDI

Cirisis Line 24/7: 406-752-6262 www.flatheadyouthcrisis.org




WHO ARE MYCDP CLIENTS? IN 2016:

61% FEMALE (n=63)
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male female
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Diversion (n=5)
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238

Overall satisfaction with the crisis project? 4.19 out of 5

“In a crisis situation, Sandy is a ‘godsend.” I was overwhelmed until I was provided community resources and person support. [
would never have a negative thing to say and highly recommend this program.”

Providence St. Patrick Urgent Mental Health Clinic at (406) 327-3034 and select option 3



Center for

Cascade County Youth Crisis Diversion

Project

Mental Health

B Family-based services

B Qutpatient therapy

WHO ARE CCYCD CLIENTS? IN 2016:

54% FEMALES

Distribution by Referral (n=13)
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= Family therapy

= CSCT In-home services

® Individual =]DC YDI

“The process was helpful in getting (her) connected with services" - comment from follow-up family satisfaction survey

Crisis Line 24/7: 406-761-2100 www.center4mh.org




