
Key Result 
Area 

Long Term Outcome Intermediate Outcome 

Information 
Services 

Enable the business of 
the Legislative Branch 

Provide the capability to share nonpartisan data and information that is easily 
consumable by general public, legislators, and employees 
 

Manage the lifecycle of the Legislative Branch’s information and make it accessible 
 

Continually improve the support model in the Office of Legislative Information 
Services (OLIS) 
 

Legislative Branch remote workers can perform their jobs as if in the building 
 

Securing the 
Branch 

Protect the Legislative 
Branch’s information 
technology systems and 
data from unauthorized 
use, disclosure, 
damage, modification, 
or loss. 

The Legislative Branch continues to develop the critical elements of its security 
program  

Assets in the branch are tracked and managed in an efficient and secure way 

Operational 
Excellence 

OLIS provides quality 
service that meets the 
defined needs of our 
customers. 

Recruit, retain, and train a high performing workforce in OLIS 
  

The OLIS project portfolio is well defined and managed 
 

Collect and share information outside of the Legislative Branch network that is 
sometimes sensitive and large 
 

The printing and distribution of publications is efficient, cost effective, and able to be 
accurately managed 
 

 



 

Intermediate Outcomes 

What we need to achieve 2 years from now, in order to move toward long-term outcomes 

Guiding Principles 

Enterprise Architecture 

Long-Term Outcomes 

Where we want to be 5-10 years from now and how we will measure 
progress 

Mission 

Why we exist 

Vision 

What we want to be 

Strategies/Short-term Outcomes 

What projects we will do and services we will provide to customers and constituents 
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we take 

Core 

Process 
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