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legislature"

Article ll, Secflon 35, Montana Constitution

AN INFORMAT10NAL AID

FOR MONTANA'S
VETERANS AND
FAMILY MEMBERS

December,2016

●
  1



Did you know that...

There are about 100,000 Montana veterans, with many eligible for
benefits due to their military service. The State of Montana and the
federal VA has an extremely wide spectrum of benefits. However,
many veterans are not aware of the benefits and assistance available
to them; and will not attain any unless they personally apply for the
benefits.

The Montana Board of Veterans Affair's goal is to inform as many
people as possible that there is assistance available; and that
assistance is provided - at no charge - by the State ot Montana's
Veterans Affairs Division, which has service offices located throughout
the state.

Each service officer is tglly..lEA!84, accredited and 99It!l!9d, to provide
the best service possible for the veteran or veteran family member
client. All it takes is a phone call or an e-mail message.

Federal and State Proqrams and Benefits Offered to Veterans:

. Health Care

. Service-Connected Disability Compensation

. Pension

. Education and Training

. Burial and Survivor Benefits

. Employment Services

. Vehicle Registration Waiver

. Property Tax Waiver

. Home and Business Loans

. "Veteran" on State Driver's License

Every program or benefit has 9pE!W lt is
very important that veterans contact the nearest State of Montana
Veteran Seruice Oftice to determine specific benetits or entitlements
altainable. Each and everv veteran's militarv exDerience is sinoular.
and the benefib available are specific to the veteran.

Anaconda,MT 59711
(406)496-3000 or4-877● 68-8387

BIl‖ nos VA Communitv Based Clinic
2345 King Avenue W
B‖‖ngs,MT 59102
(406)373-3500 or4‐ 877● 68-8387
0ut● a●ent
1775 Sprng Creek Lane
B‖‖ngs,MT 59602
(406)373-3500 orl-877-927-8387

B‖ linos Vet Center
2795 Enterprise Ave Ste l
8‖ ings,MT 59102
(406)657-6071

8o2eman VA Prlmarv Care C‖ nic
300 N VV‖ son,Ste 703G
Bozeman,MT 59715
(406)582-5300 orl-877468-8387

Cut Bank vA Prlmarv Care C‖ nic
8 2nd Ave SE
Cut Bank,MT 59427
(406)873‐ 9047 or4‐ 877468-3387

Glasoow VA Prlmarv Care C‖ nic
630 Second Ave S,Ste A
Giasgow,MT 59230
(406)228● 101o「 1‐877-468-8387

G:endive VA Primarv Care C‖ nic
2000 Montana Avenue
Glendive,MT 59330
(406)3774755 orl‐ 877● 68-8387

Great Fa‖ s,MT 59405
(406)791‐ 3200 orl-877● 68-8387

Great Fa‖ s Vet Center
615 2nd Avenue North
Great Fa‖ s,MT 59404
(406)452-9048 orl-877-927-8387

Havre VA Prlmarv Care Clinic
130 13th Street,Ste l

Havre,MT 59501
(406)265● 304 orl‐877468-8387

Kalispe:i Vet Center
690 N Merdan,Suite#101
Kanspe‖ ,MT 59901
(406)257-7308

Kalis●e:i VA Prlmarv Care Clinic

31 Three M‖ e Dttve,Ste 102

Kalispe‖ ,MT 59901
(406)758‐ 2700 or l-877468-8387

Lewlstown VA P‖ marv Care C‖ nic
629 NE Main Street,Ste l
Lew stown,MT 59457

(406)5354790 orl‐ 877● 68-8387

Libbv Rural Health Clinic
Parent Fac‖ itv・ S●okane.WA
21l E 2nd St
Libby,MT 59923

(406)293-871l or l‐ 800‐325-7940

M‖es Citv VA Commun■v Based
Outreach C‖ nic′Nursinq Home
210 S W nchester
M‖es Cty,MT 59301
(406)874-5600 or l-877468‐ 3387

M:ssoula VA Prlmary Care C‖ nic

2687 Pa mer Street,Ste C
Missoula,MT 59808
(406)493-3700 or l-877-468-8387

910 Brooks St
Missoula,MT 59802
(406)721‐ 4918 or l-877-927-8387

P O Box1500
Ft Harrison, MT 59636-1500

(406)442-6410 or
l-877-468-8387

VA Reqiona1 0“ ice
3633 Veterans DHve
Ft Harrison,MT 59636
1‐800‐827‐1000

HammtOn Prlmarv Care Teleheatth
Outreach Clinic

299 Fairgrounds,Sute A
Ham‖ ton,MT 59840
(406)363-3352

Plentvwood Primarv Care Te:ehealth
Outreach Clinic

440 VV Laurel Ave
Plentぃ″ood,MT 59254
(406)765‐ 3718

VA Medica:Center
3687ヽ/eterans Drive

Federal VA Veterans Service Facilities



Montana's "Veteran" and "Patriot" License PIate

As a veteran, you are eligible to purchase a "Veteran" vehicle license plate. The
Veteran license plate costs $10 annually, and its statewide sales are earmarked
to maintain and operate our state veterans cemetery program. We currently have
three veterans cemeteries: Fort Harrison (near Helena), Miles City, and Missoula.
You can display your veteran-pride with the plate, while keeping our cemeteries
operated and maintained to National Shrine Standards. The "Patriot" vehicle
license plate is available to all licensed drivers, and cost $15 annually. The pro-
ceeds help fund our veterans services program, which includes all our statewide
service offices.

FORT HARRISON VA CENTER FEDERAL VA WEBSITE
(406) 442-6410 www.montana.va.gov

2012 Federal Benefits for Veterans Handbook
http://www.va. gov/opa/publications/benef its book.asp

HEALTHCARE INFORMATION
1 -877-4MT-VETS (1 -877-468-8387)
Press 1: Pharmacy
Press 2: For Appts. or to speak to your primary care/specialty care clinic
Press 3: Eligibility/Enrollment Office
Press 4: Billing Questions
Healthcare Elioibility & Enrollment:
(406) 442-6410 exl. 7460:7468 ot 7457

Medication Oial-A-Refill: 1 -877 -468-8387
Outoatient Pharmacist: (406\ 447 -7 577
Patient Advocate: (406) 447-7990

Prosthetic Services: (wheel chairs, canes, orygen supplies; hearing aids and
glasses): (406) 447-61 18

Patient Travel Office: (406) 447-7402

Homeless Veteran Prooram Coordinators: (4061 447 -6'1 14

Disabled American Veteran Transoort Prooram to VA Medial Facilities
Ft. Harrison: (406) 447-7660 BI‖ ingsi(406)373‐ 3857

"Veterans Crisis Hotline" I -800-273-8255-press 1 or
chat on-line @ www.VeteransCrisisline.net or send text
Message to 838255
Veterans Mental Health lnfo: www.ilakeTheConnection.net

Homeless Veteran Program: 1 -877 424-3838
Family Members Care Site: 1-888-823-7458

www.m irecc.va.gov/coachi ng

BELGRADE
350 Airport Road
Belgrade,MT 59714

1406)3884601
imahnOmt qov

B!LL!NGS
2795 Enterpttse Ave
B‖‖ngs,MT 59102
(406)248‐3579
chealdOmt qov

BUπ E
600 Gilman Avenue
Butte,MT 59701

1406)533-0910
saa‖ dmuhammadOmtqov

GREAT FALLS
600 Central Plaza#300
Great Fa‖ s,MT 59401
(406)452-2265
danarno!dFOmt qov

HAVRE
232 1st St W,PO Box 20
Havre,MT 59501

1-877‐ 26●8387(to‖ free)

1406)2654225
‖oendorfomtqov

LEW:STOWN
505 VV Main

Lewistown,MT 59459
1406)538‐ 3174
suefoste‐mt qov

KALiSPELL
2989 Highway 93 North
Kanspe‖ ,MT 59901
(406)755‐ 3795
rkeelenmt qov

M:LES C:lγ
210 S Winchester
Miles Cny,MT 59301

(406)232‐ 1203
ketholsonomt qov

M:SSOuLA
191l Tower Street
Missoula,MT 59804

(406)542‐ 2501
khahnOmtqov

HELENA
VARO Ft Harrlson,Room l10 E
3633 Veterans D"ve
Ft Har"son,MT 59636

(406)495-2081 or(406)4932082
●mothv inorahamOva qov

WESTERN MONTANA
STATE VETERANS
CEMETERY
191l Tower Street
Missoula,MT 59804

(406)721-2995
caasvedOmt qov

State of Montana Veterans Nursing Homes

Montana Veterans Home
PO Box 250
Columbia Fa‖s,MT 59912
(406)892-3256

MONTANA STATE VETERANS
CEMETERY
PO Box 5715
Helena,MT 59604
(406)324-3742
thJ:Omtqov

STATE
VETERANS CEMETERY
Highway 59&Cemetery
Road

M‖ es Cny MT 59301

(406)954‐ 1325
kholmlundOmt qov

Eastern Montana Veterans Home
2000 Montana Avenue
Clendive,MT 59330

(406)345-3855

EASTERN MONTANA

MONttANA VETERANS AFFAIRS DiViSION
VETERANS BENEFlttS OFF:CES



Montana Veterans
and Montana

Affairs Division
State Veterans

Services Offices
Cemeteries

Vatenng
Affrirs
officr

Kalispe‖

Havre
Veteran3
Affrirr
Office

Missoula Veterans
Affairs Office &
Westarn Montana
State Veterans
Cemeiery

HalanaVatarans
Aff.in offic. &
Monlana Stale
Vdarant Camatary

Tota:: 99,646

Source:VetPop 2014

ErlfadaVrtarant l.wlrtown
Afialrr Offfca V.t.rrnrAffrlrr

Offlce

Bi::ings

Veterans

Affalrs Off ce

Mile. City Vetera n3 Atfairs
oIffc€ & E.3t.rn Mont.n.
State Veteaans C.emetery

Note: Numbers in each county
are "veteran quantities"
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Montana Veterans Affairs Division Organizational Chart

Administrator

MT State Vet Cemetery
Fort Harrison

Sexton
Croundskeeper+5 FTE C― Kpr

Senior Veterans Service Officer
Fort Harrison - VA Center

Vet Service Off‖
W Mtt State Vet Cemetery

Missou:a
Sexton

Groundskeeper+5 FttE G― Kpr

E Mtt State Vet Cemetery
Mi:es City

Sexton/G「 oundskeeper

Kaiispe‖

Regional VSO
Vet Service Or l

Vet Service Off:

Great Fa:ls

Vet Service Off‖

Vet Servbe OfFi

Vet Servtt OfF!

Biilinas

RegiOna!VSO
Vet Service OfF‖

Vet Service O“ |

Vet Service Off!

ilissoula
Vet Service Ofi ll
Vet Service Off I

Vet Service Off I Be:orade
Vet SeⅣice Or il

Vet Servioe OfF:Havro
Regional VSO

Vet Service Off I



Montana Veterans Affairs Division
- Organization -

32FTE: 1-administrator
1 - office manager
1 - administrative/veterans services assistant

23 - veterans services officers
6 - veteran cemetery program

10 Veterans Services Offices:

Belgrade - Billings - Butte - Great Falls - Havre - Helena
Kalispell - Lewistown - Miles City - Missoula

3 State Veterans Cemeteries:
Montana State Veterans Cemetery - Fort Harrison (Helena)
Eastern Montana State Veterans Cemetery - Miles City
Western Montana State Veterans Cemetery - Missoula

Administration office: Fort Harrison (MT Nationat Guard He)

o Organizational Personnel and Facility Locations
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Purpose of the Study

‐  ● : . = ::、 |:, ,::‐         `

RECOMMENDA丁 10NS

controlled, similar to that of Montana.
. This shift from a county based structure would

help the ND-DVA to better serve its veteran
population, increase information flow state,
wide, standardize recertification procedures,
incrcase accountability, and maximize ROl.
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Recommendations

Currently Montana has 19 VSOs located in LL
ma.ior cities state-rvide.

Iach servtct office rlairrtains il consisterrt
schcdult- of r-rrttto.tcir to snt;llt r tovu ns llitlrirt
tht it scr vicr.' .)i t .r.

l\ll\St)r,li'rri i)if i,-'t':.ltt'rt ii'r''r \ .1 1.t\).r;'i.;[r f. i..r

tllt. St.tl(. ( r-\r.ti\r :\ q'r111.r 1r't \ q". 1.r.r,.: .\i',r ,t

Recommendation Backing

a

a

a

a

The.cpmmis$io.neq qf the MT-DVA lisJqd the fgllowinfi ag

Ii e"!ret$ !_Al!y$y"51 s ir' :

Direct, accountable supervisory chairr of
corlrnand
p,-. 1.frp r.r)1.) n c(r i:l[ ( ()Li nt.t bi I ity

St.trrd.tr dr.'..'C ir.r rrrr:l
l',.'l r,r''.).,. r't) :.'r '.'.rr,:,. 

r)

\t.lilC.lrtl .'.li ir'' i- tr" ( r. l.'rrrtt'rt. r : ,ltl(l
rl'1r.".:r':. \t r\ iL'. i.l trili.ii!)'r ir'i'r'i.\t\
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Recom mendation Ela boration

;iir,ir. l\i.rrtlr ll.rlirti;r f,,1r,;i,.,1;y111'r,1 lj,ti:,11,tilt i itt{ifillr,lltliri,rl
.tri.,t r,r,lii.\,.i .,1,1t-.,1i li ((i.,.1 .tr,!:l( (t ltt.ri i'.jt:llj
''.i...,1 , r.tilr i l,rl,jr, ,\ , ,,1i'r':r,;ti,,. L'. il ,,i

, 'i ,rr i; I i i I .

,i
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