MONTANA
VETERANS AFFAIRS DIVISION
WEBSITE

http://montanadma.org
or
Just type in “Montana veterans services” or

“Montana Veterans Affairs” and press “search”.

We will usually be the first listed option.

MONTANA VETERANS AFFAIRS DIVISION
P.O. Box 5715
HELENA, MT 59604
(406) 324-3740

“No man is entitled to the blessings of freedom uniess he be vigilant in its
preservation”. Gen Douglas MacArthur

December, 2016

State of Montana
Montana Veterans Affairs

“The people declare that Montana servicemen, servicewomen, and

veterans may be given special considerations determined by the
legislature”

Article Il, Section 35, Montana Constitution

AN INFORMATIONAL AID

FOR MONTANA'’S
VETERANS AND
FAMILY MEMBERS



Did you know that...

There are about 100,000 Montana veterans, with many eligible for
benefits due to their military service. The State of Montana and the
federal VA has an extremely wide spectrum of benefits. However,
many veterans are not aware of the benefits and assistance available
to them; and will not attain any unless they personally apply for the
benefits.

The Montana Board of Veterans Affair's goal is to inform as many
people as possible that there is assistance available; and that
assistance is provided — at no charge — by the State of Montana’s
Veterans Affairs Division, which has service offices located throughout
the state.

Each service officer is fully trained, accredited and certified, to provide
the best service possible for the veteran or veteran family member
client. All it takes is a phone call or an e-mail message.

Federal and State Programs and Benefits Offered to Veterans:

e Health Care

¢ Service-Connected Disability Compensation
e Pension

e Education and Training

e Burial and Survivor Benefits

e Employment Services

Vehicle Registration Waiver

Property Tax Waiver

Home and Business Loans

“Veteran” on State Driver’s License

Every program or benefit has specific qualifying eligibility criteria. It is
very important that veterans contact the nearest State of Montana
Veteran Service Office to determine specific benefits or entitlements
attainable. Each and every veteran’s military experience is sinqular,
and the benefits available are specific to the veteran.

Federal VA Veterans Service Facilities

Anaconda VA Primary Care Clinic

118 East 7" St., Suite 2A
Anaconda, MT 59711
(406) 496-3000 or 1-877-468-8387

Billings VA Community Based Clinic

2345 King Avenue W.

Billings, MT 59102

(406) 373-3500 or 1-877-468-8387
Outpatient

1775 Spring Creek Lane

Billings, MT 59602

(406) 373-3500 or 1-877-927-8387

Billings Vet Center
2795 Enterprise Ave. Ste. 1

Billings, MT 59102
(406) 657-6071

Bozeman VA Primary Care Clinic
300 N. Willson, Ste. 703G
Bozeman, MT 59715

(406) 582-5300 or 1-877-468-8387

Cut Bank VA Primary Care Clinic
8 2nd Ave. SE

Cut Bank, MT 59427
(406) 873-9047 or 1-877-468-8387

Glasgow VA Primary Care Clinic
630 Second Ave. S., Ste A
Glasgow, MT 59230

(406) 228-4101 or 1-877-468-8387

Glendive VA Primary Care Clinic
2000 Montana Avenue

Glendive, MT 59330

(406) 377-4755 or 1-877-468-8387

Great Falls VA Primary Care Clinic
1417 9™ St. S. Ste. 200 & 300

Great Falls, MT 59405

(406) 791-3200 or 1-877-468-8387

Great Falls Vet Center

615 2nd Avenue North

Great Falls, MT 59401

(406) 452-9048 or 1-877-927-8387

Havre VA Primary Care Clinic
130 13th Street, Ste. 1

Havre, MT 59501
(406) 265-4304 or 1-877-468-8387

Kalispell Vet Center

690 N. Meridan, Suite #101
Kalispell, MT 59901

(406) 257-7308

Kalispell VA Primary Care Clinic
31 Three Mile Drive, Ste. 102
Kalispell, MT 59901

(406) 758-2700 or 1-877-468-8387

Lewistown VA Primary Care Clinic
629 NE Main Street, Ste. 1
Lewistown, MT 59457

(406) 535-4790 or 1-877-468-8387

Libby Rural Health Clinic

Parent Facility-Spokane, WA

211 E. 2nd St.

Libby, MT 59923

(406) 293-8711 or 1-800-325-7940

Miles City VA Community Based
Qutreach Clinic/Nursing Home
210 S. Winchester

Miles City, MT 59301

(406) 874-5600 or 1-877-468-8387

Missoula VA Primary Care Clinic
2687 Palmer Street, Ste C
Missoula, MT 59808

(406) 493-3700 or 1-877-468-8387

Missoula Vet Center

910 Brooks St.

Missoula, MT 59802

(406) 721-4918 or 1-877-927-8387

VA Medical Center

3687 Veterans Drive

P.O. Box 1500

Ft. Harrison, MT 59636-1500
(406) 442-6410 or
1-877-468-8387

VA Regional Office
3633 Veterans Drive

Ft. Harrison, MT 59636
1-800-827-1000

Hamilton Primary Care Telehealth
Outreach Clinic

299 Fairgrounds, Suite A
Hamilton, MT 59840

(406) 363-3352

Plentywood Primary Care Telehealth

Outreach Clinic

440 W. Laurel Ave.
Plentywood, MT 59254
(406) 765-3718



Montana’s “Veteran” and “Patriot” License Plate

As a veteran, you are eligible to purchase a “Veteran” vehicle license plate. The

Veteran license plate costs $10 annually, and its statewide sales are earmarked

to maintain and operate our state veterans cemetery program. We currently have
three veterans cemeteries: Fort Harrison (near Helena), Miles City, and Missoula.

You can display your veteran-pride with the plate, while keeping our cemeteries
operated and maintained to National Shrine Standards. The “Patriot” vehicle
license plate is available to all licensed drivers, and cost $15 annually. The pro-
ceeds help fund our veterans services program, which includes all our statewide
service offices.

FEDERAL VA —- MONTANA INFORMATION

FEDERAL VA WEBSITE
www.montana.va.gov

FORT HARRISON VA CENTER
(406) 442-6410

2012 Federal Benefits for Veterans Handbook
http://www.va.gov/opa/publications/benefits book.asp

HEALTHCARE INFORMATION
1-877-4MT-VETS (1-877-468-8387)
Press 1: Pharmacy
Press 2: For Appts. or to speak to your primary care/specialty care clinic
Press 3: Eligibility/Enroliment Office
Press 4: Billing Questions
Healthcare Eligibility & Enroliment:
(406) 442-6410 ext. 7460; 7468 or 7457

Medication Dial-A-Refill: 1-877-468-8387
Outpatient Pharmacist: (406) 447-7577
Patient Advocate: (406) 447-7990

Prosthetic Services: (wheel chairs, canes, oxygen supplies; hearing aids and
glasses): (406) 447-6118

Patient Travel Office: (406) 447-7402

Homeless Veteran Program Coordinators: (406) 447-6114

Disabled American Veteran Transport Program to VA Medial Facilities
Ft. Harrison: (406) 447-7660 Billings: (406) 373-3857

“Veterans Crisis Hotline” 1-800-273-8255-press 1 or

chat on-line @ www.VeteransCrisisLine.net or send text
Message to 838255

Veterans Mental Health Info: www.MakeTheConnection.net

Homeless Veteran Program: 1-877-424-3838

Family Members Care Site: 1-888-823-7458
www.mirecc.va.gov/coaching

MONTANA VETERANS AFFAIRS DIVISION

VETERANS BENEFITS OFFICES

BELGRADE
350 Airport Road
Belgrade, MT 59714
(406) 388-4601
jmahn@mt.gov

BILLINGS
2795 Enterprise Ave.

: Billings, MT 59102

(406) 248-8579
cheald@mt.gov

BUTTE
600 Gilman Avenue
Butte, MT 59701
(406) 533-0910
saajidmuhammad@mt.gov

GREAT FALLS
600 Central Plaza #300
Great Falls, MT 59401

(406) 452-2265

danarnold@mt.gov

HAVRE
232 1st St. W., PO Box 20
Havre, MT 59501
1-877-265-8387 (toll free)
(406) 265-4225
jloendorf@mt.qov

LEWISTOWN
505 W. Main
Lewistown, MT 59459
(406) 538-3174

suefoster@mt.qov

KALISPELL
2989 Highway 93 North
Kalispell, MT 59901
(406) 755-3795

rkeeler@mt.gov

MILES CITY
210 S. Winchester
Miles City, MT 59301
(406) 232-1203
keitholson@mt.qgov

MISSOULA
1911 Tower Street
Missoula, MT 59804
(406) 542-2501
khahn@mt.gov

HELENA
VARO Ft. Harrison, Room 110 E
3633 Veterans Drive
Ft. Harrison, MT 59636
(406) 495-2081 or (406) 495-2082

timothy.ingraham@va.qov

State of Montana Veterans Nursing Homes

Montana Veterans Home
PO Box 250

Columbia Falls, MT 59912
(406) 892-3256

Eastern Montana Veterans Home
2000 Montana Avenue

Glendive, MT 59330

(406) 345-8855

STATE VETERANS CEMETERIES

MONTANA STATE VETERANS EASTERN MONTANA WESTERN MONTANA
CEMETERY STATE STATE VETERANS
PO Box 5715 VETERANS CEMETERY CEMETERY
Helena, MT 59604 Highway 59 & Cemetery 1911 Tower Street

(406) 324-3742
thali@mt.gov

Road Missoula, MT 59804
Miles City, MT 59301
(406) 951-1325

(406) 721-2995
caasved@mt.gov

kholmlund@mt.gov




Montana Veterans Affairs Division Services Offices

and Montana State Veterans Cemeteries
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Montana Veterans Affairs Division Organizational Chart
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Montana Veterans Affairs Division
- Organization -
¢ Organizational Personnel and Facility Locations

32 FTE: 1 - administrator
1 - office manager
1 - administrative/veterans services assistant

23 - veterans services officers

6 - veteran cemetery program

10 Veterans Services Offices:

Belgrade — Billings — Butte — Great Falls — Havre — Helena
Kalispell — Lewistown — Miles City — Missoula
3 State Veterans Cemeteries:

Montana State Veterans Cemetery — Fort Harrison (Helena)
Eastern Montana State Veterans Cemetery — Miles City
Western Montana State Veterans Cemetery — Missoula

Administration Office: Fort Harrison (MT National Guard HQ)




North Dakota DVA
Structural Study
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Purpose of the Study

RECOMMENDATIONS

structure that is state funded and state
controlled, similar to that of Montana.

This shift from a county based structure would
help the ND-DVA to better serve its veteran
population, increase information flow state-
wide, standardize recertification procedures,
increase accountability, and maximize ROI.




Recommendations

major cities state-wide.

* Each service office maintains a consistent
schedule of outreach to smaller towns within
their service area.

* All VSOs and offices are directly accountable to
the State Commissioner of Veterans’ Affairs.

1/14/2018

Recommendation Backing

Direct, accountable supervisory chain of
command

Performance accountability
Standardized training
Personalized mentorship

Standardization in office procedures and
veterans services production products



Recommendation Elaboration
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ickinson, Bismarck, Minot, Fargo, and Grand Forks in the
pilot program.
Outreach offices and consistent schedules would also have
to be devised.

It is recommended that these offices be located within a
public building such as a courthouse or library and be staffed
consistently from week to week.

It is also recommended that this schedule, as well as the
location of each outreach center, be based on the existing
veteran population within the outreach areas.

Bottom Linel!!!

N LU per: P
and is able to bring in
$3330.17 per veteran.

* North Dakota currently
spends approximately $43 per
veteran per year and brings in
only $3120.28 per veteran.
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Further Recommendation |

ning possibilities.

* Montana has available
resources/documentation and
is willing to help with the
implementation of the
recommendation




