
 

 

Memorandum 
 

 
TO:    Erin Sullivan, Legislative Services Division 
FROM:  Scott Eychner, Workforce Services Division 
DATE:  January 27, 2022 
SUBJECT: HELP Link 
 
Overview 
The COVID-19 pandemic has continued to impact the HELP Link program through the first half 
of SFY’22. Successful training and employment outcomes remain low while duration of service 
engagement and case management activities remain high. However, DPHHS and DLI continue 
to see increases in the overall number of eligible customers and hope for a return to more 
normal levels by this summer.  
 
The 67th Regular Session of the Montana Legislature saw a significant change made to who is 
eligible to deliver the program. HB 614 directed that the State contract out all delivery of 
program services in a private/not-for-profit contractor model.  
 
An initial RFP was issued in July 2021 seeking 12 program operators (one per each of the State’s 
12 MACO districts). It closed in September with only three bids, two of which were awarded 
and one that was disqualified. A second RFP was issued in December and closes January 31, 
2022. DLI is hopeful to find operators for the remaining 10 districts, however, at the time of this 
writing only one new bid had been submitted. In that light DLI will likely release a third RFP in 
April 2022 seeking to fill any remaining openings. Finding operators for all districts to ensure full 
availability and accessibility of the program is critical for its continued success.   
 
It is important to note that HB 614 did not change the program itself: Program eligibility, 
available services, supporting employer grants, and expected program outcomes all remain the 
same. The only change was to who is an eligible operator.   
 
 
 
  
 
 
 
 


