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SUBIJECT: Benefit Cliff Study

Background:

This past fall the Department of Public Health and Human Services (DPHHS) engaged a graduate student
at Duke University to conduct a Benefit Cliffs research project. This research will help DPHHS
understand what policies and programs the department could adopt to help public assistance recipients
understand and navigate benefits cliffs.

Activities:

The research project includes the following activities:

e Conducting a literature review to analyze currently available benefit cliffs research, including
previous academic studies as well as state and federal government sources;

e Gathering information from other states on policy solutions that have been evaluated and
implemented to mitigate the impacts of benefit cliffs;

e Interviewing public assistance recipients in Montana to understand how recipients think about
their public assistance benefits in relation to work and benefit cliffs; and

e Interviewing public assistance program staff to learn of their understanding of benefit cliffs and
how they communicate and assist recipients with this information

The final report will recommend policy solutions to assist Montanans with understanding benefit cliffs
and to mitigate the negative impacts of benefit cliffs in Montana’s public assistance programs.

Timeline:

The project research began in October 2021, and interviews with recipients and staff took place in
January 2022. The draft research paper with findings and recommendations will be completed in
March 2022, with a final version published by the end of April.



