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Federal Law 

47 CFR 64.6030 9 Effective October 23, 2020- July 28, 2021 

Inmate Calling Services interim rate cap. 

Link to an amendment published at 86 FR 40731, July 28, 2021. 

No provider shall charge a rate for interstate Collect Calling in excess of $0.25 per minute, 

or a rate for interstate Debit Calling, Prepaid Calling, or Prepaid Collect Calling in excess 

of $0.21 per minute. These interim rate caps shall remain in effect until permanent rate caps 

are adopted and take effect. 

[85 FR 67462, Oct. 23, 2020] 

 

47 CFR 64.6030 Effective – July 28, 2021 

Inmate Calling Services Interim Rate Caps 

For all Jails with Average Daily Populations of less than 1,000 Inmates, no Provider shall 

charge a rate for interstate Collect Calling, Debit Calling, Prepaid Calling, or Prepaid 

Collect Calling in excess of $0.21 per minute.  

(b) For all Jails with Average Daily Populations of Inmates of 1,000 or greater, no Provider 

shall charge a Provider-Related Rate Component for interstate Collect Calling, Debit 

Calling, Prepaid Calling, or Prepaid Collect Calling in excess of $0.14 per minute.  

(c) For all Prisons, no Provider shall charge a Provider-Related Rate Component for 

interstate Collect Calling, Debit Calling, Prepaid Calling, or Prepaid Collect Calling in 

excess of $0.12 per minute.  

(d) For all Jails with Average Daily Populations of Inmates of 1,000 or greater, and for all 

Prisons, Providers may recover the applicable Facility-Related Rate Component as follows:  

(1) Providers subject to an obligation to pay Site Commissions by state statutes or laws and 

regulations that are adopted pursuant to state administrative procedure statutes where there 

is notice and an opportunity for public comment such as by a state public utility 

https://www.law.cornell.edu/rio/citation/86_FR_40731
https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=cac1572835a7940e8cd97d49523f2090&term_occur=999&term_src=Title:47:Chapter:I:Subchapter:B:Part:64:Subpart:FF:64.6030
https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=5acd9064d2aa85d8ceeaa059ba1e5a81&term_occur=999&term_src=Title:47:Chapter:I:Subchapter:B:Part:64:Subpart:FF:64.6030
https://www.law.cornell.edu/rio/citation/85_FR_67462
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commission or similar regulatory body with jurisdiction to establish inmate calling services rates, terms, and 

conditions and that operate independently of the contracting process between Correctional Institutions and 

Providers, may recover the full amount of such payments through the Legally Mandated Facility Rate 

Component subject to the limitation that the total rate (Provider-Related Rate Component plus Facility-

Related Rate Component) does not exceed $0.21 per minute.  

(2) Providers that pay Site Commissions pursuant to a contract with the Jail or Prison may recover up to 

$0.02 per minute through the Contractually Prescribed Facility Rate Component except where the Provider's 

total Contractually Prescribed Facility Rate Component results in a lower per-minute rate than $0.02 per 

minute of use. In that case, the Provider's Contractually Prescribed Facility Rate Component is limited to the 

actual amount of its per-minute Site Commission payment up to a maximum of $0.02 per minute. Providers 

shall calculate their Contractually Prescribed Facility Rate Component to three decimal places.  

(e) No Provider shall charge, in any Prison or Jail it serves, a per-minute rate for an International Call in 

excess of the applicable interstate rate cap set forth in paragraphs (a), (b), (c), and (d) of this section plus the 

average amount that the provider paid its underlying international service providers for calls to the 

International Destination of that call, on a per-minute basis. A Provider shall determine the average amount 

paid for calls to each International Destination for each calendar quarter and shall adjust its maximum rates 

based on such determination within one month of the end of each calendar quarter. 

[86 FR 40731, July 28, 2021] 

Montana State Law 

53-30-153. Telephone account requirements for state prisons -- protected accounts -- disclosure 

required -- rulemaking -- definitions. (1) A state prison that contracts with a telecommunications service 

provider to provide telecommunications services for inmates shall, to the extent feasible, contract with a 

telecommunications service provider to provide communications services for inmates that: 

(a) provides public safety precautions required by the department of corrections; 

(b) prohibits expiration of prepaid minutes or charges; 

(c) does not charge additional usage or dormancy fees; 

(d) does not charge excessive intrastate fees that are greater than 10 cents a minute; 

(e) does not require monthly usage fees; and 

(f) allows rollover of unused, prepaid minutes into the next month unless the inmate for whom the account 

was set up is no longer able to use the telephone account, whether for disciplinary reasons or other reasons 

specified by department rule. No refund is required for unexpired minutes subject to this subsection (1)(f). 

(2) Every contract entered into by a state prison for communications services under subsection (1) must 

require the telecommunications service provider to notify the purchaser of a prepaid telephone account of any 

https://www.ecfr.gov/current/title-47/section-64.6030#p-64.6030(a)
https://www.ecfr.gov/current/title-47/section-64.6030#p-64.6030(b)
https://www.ecfr.gov/current/title-47/section-64.6030#p-64.6030(c)
https://www.ecfr.gov/current/title-47/section-64.6030#p-64.6030(d)
https://www.federalregister.gov/citation/86-FR-40731
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fees or refunds that are available for unused minutes on a prepaid telephone card and mail the refund to the 

purchaser's address of record. 

(3) The department of corrections has rulemaking authority to implement this section and shall notify the 

public service commission of the allowable rate that a telecommunications service provider may charge for 

intrastate calls under contract with the department of corrections. 

(4) For purposes of this section, the following definitions apply: 

(a) "Prepaid telephone account" means a system, whether purchased as a calling card or set up as an account 

with a telecommunications service provider, to provide telephonic connections in which the purchaser pays for 

minutes prior to use. The term does not include a lifeline account, defined under 47 CFR 54.401, for which a 

telecommunications carrier receives universal service support. 

(b) "State prison" has the meaning provided in 53-30-101(3)(c)(i) through (3)(c)(iii) and (3)(c)(v). 

(c) "Telecommunications service provider" has the meaning provided for "operator service provider" in 69-

3-1102. 

History: En. Sec. 1, Ch. 262, L. 2017. 

 

7-32-2255. Inmate phone calls to attorney. As needed and subject to policies adopted by the local 

government that operates or contracts for the lease or operation of a detention center, the detention center 

administrator shall allow an inmate to speak on the telephone with the inmate's attorney without charge. 

History: En. Sec. 1, Ch. 60, L. 2017. 

Inmate Welfare Fund 

53-1-109. Facility resident and prison inmate welfare account. (1) There is an account in the state special 

revenue fund. The net proceeds from Pine Hills correctional facility resident and state prison inmate canteen 

purchases and resident or inmate telephone use, cash proceeds from the disposition of confiscated contraband, 

and any public money held for the needs of residents or inmates and their families and not otherwise allocated 

must be deposited in the account. Money in an account established under 53-1-107 may not be deposited in the 

account established in this subsection. 

(2) The money in the account is statutorily appropriated, as provided in 17-7-502, to the department of 

corrections, which may allocate the money referred to in subsection (1) to the Pine Hills correctional facility and 

state prisons in proportion to the amount that each facility contributed to the fund. The superintendent of the Pine 

Hills correctional facility and the administrator of each state prison shall consult with the residents and inmates 

in the superintendent's or administrator's respective facility about the use of the money allocated to the Pine Hills 

correctional facility or the state prison and may use the money for the needs of that facility's residents or inmates 

and their families. 

(3) For purposes of this section, "state prison" has the meaning provided in 53-30-101(1), (2), and (4). 

History: En. Sec. 3, Ch. 353, L. 2003; amd. Sec. 1, Ch. 2, L. 2019; amd. Sec. 45, Ch. 339, L. 2021. 

https://leg.mt.gov/bills/mca/title_0530/chapter_0300/part_0010/section_0010/0530-0300-0010-0010.html
https://leg.mt.gov/bills/mca/title_0690/chapter_0030/part_0110/section_0020/0690-0030-0110-0020.html
https://leg.mt.gov/bills/mca/title_0690/chapter_0030/part_0110/section_0020/0690-0030-0110-0020.html
https://leg.mt.gov/bills/mca/title_0170/chapter_0070/part_0050/section_0020/0170-0070-0050-0020.html
https://leg.mt.gov/bills/mca/title_0530/chapter_0300/part_0010/section_0010/0530-0300-0010-0010.html
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53-1-109. Facility resident and prison inmate welfare account. (1) There is an account in the state special 

revenue fund. The net proceeds from Pine Hills correctional facility resident and state prison inmate canteen 

purchases and resident or inmate telephone use, cash proceeds from the disposition of confiscated contraband, 

and any public money held for the needs of residents or inmates and their families and not otherwise allocated 

must be deposited in the account. Money in an account established under 53-1-107 may not be deposited in the 

account established in this subsection. 

(2) The money in the account is statutorily appropriated, as provided in 17-7-502, to the department of 

corrections, which may allocate the money referred to in subsection (1) to the Pine Hills correctional facility and 

state prisons in proportion to the amount that each facility contributed to the fund. The superintendent of the Pine 

Hills correctional facility and the administrator of each state prison shall consult with the residents and inmates 

in the superintendent's or administrator's respective facility about the use of the money allocated to the Pine Hills 

correctional facility or the state prison and may use the money for the needs of that facility's residents or inmates 

and their families. 

(3) For purposes of this section, "state prison" has the meaning provided in 53-30-101(1), (2), and (4). 

Additional Resources  

Mont. Admin R. 20.28.137. Relates to cost calculations for regional prisons.  

The most pertinent Department of Corrections policies are attached to this handout. The policies listed below are 

ancillary:  

Department of Corrections Policy 1.2.15. Discharge/Parole Gate Money,  

Department of Corrections Policy 3.1.17. Searches and Contraband Control that relates to MCA 53-1-105, 

Department of Corrections Policy 3.1.30. Offender Escorted Leave covers the costs IWF may pay. (IV, G2), 

Department of Corrections Policy 4.1.4. Indigent Status while this does not mention IWF, IWF funds are used to 

cover the costs of the indigent package. 

Department of Corrections Policy 5.5.104. Inmate Housing Representatives.  

https://leg.mt.gov/bills/mca/title_0170/chapter_0070/part_0050/section_0020/0170-0070-0050-0020.html
https://leg.mt.gov/bills/mca/title_0530/chapter_0300/part_0010/section_0010/0530-0300-0010-0010.html
https://rules.mt.gov/gateway/ruleno.asp?RN=20%2E28%2E137
https://cor.mt.gov/DataStatsContractsPoliciesProcedures/DataDocumentsandLinks/DOCPolicies/Chapter1/1.2.15-Discharge-Parole-Gate-Money1.pdf
https://cor.mt.gov/DataStatsContractsPoliciesProcedures/DataDocumentsandLinks/DOCPolicies/Chapter3/3.1.17-Searches-and-Contraband-Control.pdf
https://cor.mt.gov/DataStatsContractsPoliciesProcedures/DataDocumentsandLinks/DOCPolicies/Chapter3/3.1.30-Offender-Escorted-Leave.pdf
https://cor.mt.gov/DataStatsContractsPoliciesProcedures/DataDocumentsandLinks/DOCPolicies/Chapter4/4.1.4-Indigent-Status.pdf
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I. POLICY 

 

 The Department of Corrections will establish, maintain, and manage inmate welfare accounts to 

enhance programs and services that directly impact inmates in secure facilities; funds may be 

allocated as release assistance to appropriate inmates.  Accounts and revenues will be managed in 

compliance with generally accepted accounting principles and a system of checks and balances.  
 

II. APPLICABILITY 
 

All secure care facilities Department-owned and contracted, as specified in contract. 
     

III. DEFINITIONS 
  

Administrator – The official, regardless of local title (division or facility administrator, bureau 

chief, warden, superintendent), ultimately responsible for the division, facility or program 

operation and management.  
 

Canteen Revenues – Net profits generated from the sale of canteen items at Department and 

contracted facilities. 
 

Contraband – Any item possessed by an offender or found within the facility that is illegal by law, 

prohibited by policy or procedure, or unauthorized by those legally charged with the 

administration and operation of the facility. 
 

Facility Fund – Funds within an inmate welfare account, funds may be reviewed by inmate 

representatives, and are utilized for the needs of inmates and inmate’s families within a 

Department-owned or contracted facility. 
 

Global Fund – Pooled annual contributions of inmate welfare accounts from each secure facility 

based on inmate population and funds available; funds will be used to provide release assistance to 

eligible inmates upon discharge, parole, or furlough and may be used as financial assistance to 

facilities for implementation of projects that benefit inmates directly; these funds may be reviewed 

by inmate representatives when appropriate.  
 

Inmate Representatives – Inmates approved by the facility administrator to represent the offender 

population.  
 

Indigent Status – The status applied to an offender whose previous month’s and current financial 

activity indicates that he or she has insufficient funds to purchase hygiene or legal supplies from 

the facility canteen. 
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Miscellaneous Revenues – Revenue generated from food sales and cash proceeds from the sale of 

confiscated contraband. 
 

Offender Organization – An organization recognized and approved by the facility administration 

as outlined in DOC Policy 5.5.2, Offender Organizations. 
 

Prison Issues Board (PIB) – Administrators and staff from Department and contracted facilities 

and prisons who meet to discuss and coordinate the policy and operational functions of the 

facilities. 
 

Telephone Revenues – Proceeds generated from offender collect calls and calling card sales. 
 

IV. DEPARTMENT DIRECTIVES 
 

A. Inmate Welfare Funds and Accounting 
 

1.   An inmate welfare (IWF) account in the state special revenue fund allocates money to 

each applicable facility in proportion to facility contributions to the account.  IWF funds 

are utilized for the needs of inmates within secure facilities and may assist the release of 

inmates into the community. 
 

  2.   The following monies will be deposited in the IWF: 

a.   donations by individuals, organizations, or community groups, excluding inmate 

donations and donations from inmate families; 

b. public money held for the needs of inmates that has not been allocated elsewhere; and 

c. revenues generated from the following: 

1) inmate collect calls and calling card sales; 

2) food sales and cash proceeds from the sale of appropriate confiscated contraband 

pursuant to 53-1-105, MCA; and 

3) sale of canteen items at Department and contracted facilities. 
 

3. Each facility administrator, or designee, must submit the Inmate Welfare Estimated 

Budget Worksheet at the spring PIB meeting to outline prospective IWF revenues and 

expenditures; the budget should be developed with the input of inmate representatives. 
 

4. Facility administrators, or designees, must meet with inmate representatives monthly to 

discuss IWF monies and to document expenditures and deposits of IWF monies. Facility 

staff must write checks to the Department and forward to the Department’s accounting 

office if the funds are at the facility.  The Department’s accounting office will provide 

receipts for IWF monies deposited. 
 

5. A Department budget analyst will provide a monthly report to facility administrators and 

recognized inmate representatives detailing income and expenditures.   
 

B. General Requirements for the use of Facility Funds 
 

1. Facility Funds are utilized for the needs of inmates and inmate’s families including, but 

not limited to the following expenses:  

a. purchase of facility-based services, supplies or equipment, fixtures for visiting rooms, 

inmate TV programming, or other inmate activities approved by a facility 

http://cor.mt.gov/Portals/104/Resources/Policy/Forms/C_%20IWF%20Annual%20Budget%20Sheet.xlsx
http://cor.mt.gov/Portals/104/Resources/Policy/Forms/C_%20IWF%20Annual%20Budget%20Sheet.xlsx
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administrator, or designee, including educational or library materials;  

b. costs associated with providing assistance for inmates on indigent status in 

accordance with DOC Policy 4.1.4, Indigent Status; 

c. costs associated with travel expenses for funeral or sick bed visits up to $400 in 

accordance with DOC Policy 3.1.30, Offender Escorted Leave; 

d.   pay for inmate representatives in the amount of one (1) dollar per day, up to five (5) 

days a week; and 

e.    pay for inmate assignments in accordance with DOC Policy 5.1.1 Inmate 

Assignments.   
 

2.   Facility funds may not be used to provide services, supplies, or equipment that the 

Department or facility is obligated to provide for the health, welfare, security of inmates, 

or the general operation of a prison. 
  

4. Inmate organizations must submit a request for monies to the facility administrator who, 

prior to approving the use of money from the IWF or submitting a request to the PIB 

Board, must complete a Request for IWF Funding. 
 

5. The facility administrator, or designee, may approve funding requests for less than 

$2,499 and must present requests for expenditures exceeding $2,499 to the PIB with the 

completed Request for IWF Funding.  The board will approve or deny the request by 

majority vote. 
 

C. General Requirements for the use of Global Funds 
 

1. Allocations of Global Funds must be approved by the PIB during the annual approval 

process; any additional release assistance provided to inmates will be approved in 

accordance with the DOC 1.2.12(A) Global Fund Release Assistance Operations 

Procedure Guide. 
 

2. An inmate may be provided financial assistance from the Global Fund based on the 

inmate’s release plan, projected financial needs, and financial status.   Release assistance 

funds may not exceed $500 and must be provided directly to an appropriate housing 

owner, treatment provider, or other verified service provider. 
 

3. Decisions regarding release assistance will be determined in accordance with DOC 

1.2.12(A) Global Fund Release Assistance Operations Procedure Guide, and based upon 

IWF monies available. Release assistance may be used for the following needs of 

inmates:  

a. housing costs, i.e. initial rent payment, deposit, or temporary lodging; 

b. aftercare treatment with approved providers; and 

c. continuation of prescription medication. 
 

4. Inmates may request transportation costs upon discharge and release by filling out the 

Global Fund Request for Release Transportation. Funding received through other release 

assistance will not be considered when determining qualification.  An inmate must 

request these funds through an IPPO or case manager.  
 

5. Inmates applying for release assistance must complete and submit the Inmate Release 

http://cor.mt.gov/Portals/104/Resources/Policy/Forms/msofficeformat/1-2-12RequestforIWFFunding.doc
http://cor.mt.gov/Portals/104/Resources/Policy/Forms/msofficeformat/1-2-12RequestforIWFFunding.doc
http://cor.mt.gov/Portals/104/Resources/Policy/Forms/A.%20Global%20Fund%20Request%20for%20Release%20Transportation%2008.19.16.pdf
http://cor.mt.gov/Portals/104/Resources/Policy/Forms/D.%20Inmate%20Application%20for%20Release%20Assistance%2008.19.16.pdf
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Assistance form to the appropriate case manager, supervising probation and parole 

officer, or member of the unit team, as applicable, at least 45 days prior to release and 

comply with all other provisions provide in DOC 1.2.12(A) Global Fund Release 

Assistance Operations Procedure Guide. In exceptional incidences, and approved on a 

case-by-case basis, inmates may request the use of release assistance after the inmate is 

released, but before the 31st day after the inmate’s actual release. 
 

6. To be eligible for release assistance inmates must meet the following general 

requirements: 

a. maintained inmate status in a facility that contributes to the IWF for a minimum of 12 

consecutive months; 

b. completed, or in the process of completing, programming ordered by the court or the 

Board of Pardons and Parole (BOPP); 

c. completed, or in the process of completing, a high school equivalency certificate or 

received a high school diploma unless determined exempt by the facility 

administrator, or designee; 

d. inmate must be assigned to an inmate assignment unless determined exempt by the 

facility administrator, or designee; 

e. maintained a minimum of six (6) months conduct without a major rule infraction 

unless determined exempt by the facility administrator, or designee;  

f. inmate must not have received release assistance within the last five (5) years; and 

g. inmate may not have transferred more than $500 out of inmate’s account for 

unapproved allocations within the previous 12 months. 
 

7. The PIB may use discretion to award additional or non-traditional release assistance to 

inmates on a case-by-case basis. 
 

V. CLOSING 
 

Questions concerning this policy should be directed to the facility administrator, or designee. 
 

VI. REFERENCES 
 

A. 17-7-502, MCA; 53-1-105, MCA; 53-1-109, MCA; 53-1-203, MCA; 53-30-101, MCA 

B. 4-4031, 4-4044, ACA Standards for Adult Correctional Institutions, 4th Edition 

C. DOC Policies 3.1.17 Searches and Contraband Control; 3.1.30 Offender Escorted Leave; 

4.1.4 Indigent Status; 5.5.2 Offender Organizations  

D.  DOC 1.2.12(A) Global Fund Release Assistance Operations Procedure Guide 
 

VII. ATTACHMENTS 
 

A. Global Fund Request for Release Transportation   

B.  Request for IWF Funding      

C.  Inmate Welfare Estimated Budget Worksheet   

D. Inmate Release Assistance    

http://cor.mt.gov/Portals/104/Resources/Policy/Forms/D.%20Inmate%20Application%20for%20Release%20Assistance%2008.19.16.pdf
http://leg.mt.gov/bills/mca/53/1/53-1-105.htm
http://leg.mt.gov/bills/mca/53/1/53-1-109.htm
http://leg.mt.gov/bills/mca/53/1/53-1-203.htm
http://leg.mt.gov/bills/mca/53/30/53-30-101.htm
http://mycor/Intranet/DOCPolicies/Unrestricted/3-1-17%20Scrchs%20Cntrb%20Ctrl.doc
http://cor.mine.mt.gov/PoliciesandForms/IndexDetailChapter3/3.1.30.mcpx
file:///N:/DOCPolicies/Unrestricted/4-1-4%20Indgt%20Status.doc
file:///N:/DOCPolicies/Unrestricted/4-1-4%20Indgt%20Status.doc
http://www.cor.mt.gov/content/Resources/Policy/Chapter5/5-5-2.pdf
http://cor.mt.gov/Portals/104/Resources/Policy/Forms/A.%20Global%20Fund%20Request%20for%20Release%20Transportation%2008.19.16.pdf
http://cor.mt.gov/Portals/104/Resources/Policy/Forms/msofficeformat/1-2-12RequestforIWFFunding.doc
http://cor.mt.gov/Portals/104/Resources/Policy/Forms/C_%20IWF%20Annual%20Budget%20Sheet.xlsx
http://cor.mt.gov/Portals/104/Resources/Policy/Forms/D.%20Inmate%20Application%20for%20Release%20Assistance%2008.19.16.pdf
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