SB 303 Study of Inmate Telecommunications Contracts and Costs - Call and Video Rates Per Minute - Updated 1/10/22

Jail/Prison |Facility Type Provider Call Rates Video Rates Ancillary Fees Commissions Tablets
T.W. Vending Inc. 0.20 per min; L , . . . .
Detention B . > P . . Lobby visitation: no charge; Credit card deposits: $8.95 through website; Facility earns 25% of gross commissary sales;
Broadwater d/b/a Turn Key Facility pays $0.12/minute to provider . o ) ) i ) Y
Center . . $0.39 off-site video visitation Detention Center charges no fees 20% of gross email/SMS/picture mail sales
Corrections and keeps $0.08 per min
23% commission on in-state phone calls
. Outbound voicemail: $3 transaction fee charged to ° P
. $0.21 per min Instate; . . (estimated revenue: $48,240/year);
Detention . $12.99 for 20 minutes or up to the recipient; . L
Cascade Securus $0.21 per min Interstate . . . 10% tablet premium content commission Y
Center ) . $25.98 for 40 minutes Fees for certain deposits based on amount; .
S0.25 Interstate Direct Bill . (estimated revenue $12,345/year);
Stamp Book fee: $S3/transaction; o .
No commissions on video
As of 2017, commissions on all phone calls of
. .61 per min . As of 2017, all fees of all types have been e p
Detention i $12.99 for 20 minutes or up to . i ) all types have been eliminated in return for
Custer Securus Detention Center has regular phone for ) eliminated in return for upgraded equipment from . N
Center ) $25.98 for 40 minutes upgraded equipment from Securus.
inmate/attorney phone calls Securus.
Detention 20% of gross revenue earned on all inmate
Dawson CenturyLink $0.143 per min $4.00 per 25 minuets Mirror current fees at MDOC detention centers e oTE L. Y
Center communications
$1.60 for every accepted call paid for using
Detention . . . . the Pay Now payment program;
Fallon Securus 0.21 per min Video not Available Detention Center charges no fees N
Center > P g $0.30 for each transaction fee billed and
collected using Text2connect
1.99 usage fee for each voicemail left for the 10% of in-state phone calls;
Video: $12.99 for 20 minutes; > usag . vo! ! ° I_ i P
. . L. inmate; 20% voicemail usage fee;
Detention Onsite visits are fee; ) ) .
Flathead Securus . . . S3/transaction stamp book fee; 15% of remote video visitation; Y
Center $0.21 per min $12.99 for 20 min attorney video . .
. S5/month, tablet rental, if inmates personalize 20% of personal tablet rental;
and $25.98 for 40 minutes ) i )
tablet (free basic community tablets are available) 20% of each stamp when used
$3.00 fee for automated payments for credit card
deposits (kiosk, web, or automated voice);
. Detention Global Tel*Link ‘ . . $5.95 fee for deposits us?ng live operator; 88% of gross revenue of intrastate calls;
Gallatin Center (GTL) $0.21 per min Video: $0.25 per min $2.00 fee for paper bill/statement; 10% of gross revenue of tablet access; Y
$6.95 fee for third party transmitter; 10% of gross revenue of video visitation
$6.95 fee per call using credit/debit card;
Lobby kiosk deposits are free
local -$3.48 First Min - .64 per min for
additional minutes;
long Distance -$2.64 First Min - .50 per
. Detention . . > . . > . . . 50% of gross revenue;
Hill Securus min for additional minutes; Video not Available Detention Center charges no fees o N
Center $5,000 signing bounus

Securs preposed going to $0.48 flat fee
on May 17, 2021
$10.00 -15 minute phone card




Jefferson

Lewis and
Clark

Lincoln

Missoula

Musselshell

Park

Powder River

Powell

Detention
Center

Detention
Center

Detention
Center

Detention
Center

Detention
Center

County
Correctiona
| Facility

Detention
Center

Detention
Center

T.W. Vending Inc.

d/b/a Turn Key
Corrections

T.W. Vending Inc.

d/b/a Turn Key
Corrections

Securus

Legacy Inmate
Communication
d/b/ Edovo

Encartele Inc.

TKC TeleCom LLC.

Encartele Inc.

Securus

Technologies LLC.

S0.25 Per Min

$0.25 per min

From Securus website -Intrastate and
interstate calls $.210

$0.18 Local Interstate per min
$0.50 International per min
$0.15 per voice mail

$0.30 mb -CIDNET Voice
*Musselshell does not charge by the
Min, inmates are charged based on the
amount of data used

$.0.25 per min

$0.30 mb CIDNET Voice
*Powder River does not charge by the
Min, inmates are charged based on the
amount of data used

$0.45, Flat fee

Lobby visitation: no charge;
$0.39 per min for off-site video
visitation;

Lobby visitation: no charge;
$0.39 per min for off-site video
visitation;

Video not Available

$0.20 per min remote video visit;
No onsite visitation charge

$0.30 mb - CIDNET Video
*Musselshell does not charge by
the Min, inmates are charged
based on the amount of data used

$0.39 pre min

$0.30 mb CIDNET Video
*Powder River does not charge by
the Min, inmates are charged
based on the amount of data used

Video not Available

Credit card deposits: $8.95;
Deposits at lobby kiosk: $2.00;
Both fees retained by the provider;

$8.95 convenience fee for online deposits;
$2.00 fee for lobby & booking deposits

Detention Center charges no fees

$3.00 account funding fee for live and online
deposits;
$2.00 bill statement fee

Detention Center charges no fees

$8.95 convenience fee for online deposits and
booking station deposits;
$2.00 fee for lobby deposits

Detention Center charges no fees

$0.75 technology fee per call;
S3 transaction fee per deposit;
$1.60 pay now fee

Jefferson keeps the difference between the
$0.12/min charged by provider and the
$0.25/min charged at the detention center or
$0.13 per min;

20% of gross commissary sales;

20% of gross revenue email/SMS/picture mail
sales

L&C keeps the difference between the
$0.12/min charged by the provider and the
$0.25/min charged at the detention center or
$0.13 per min;

10% of gross sales from call pins if installed;
28% of gross commissary sales
20% of gross email/SMS/picture mail

30% commission on intrastate phone calls

70% commissions on:
1) local and interstate calls;
2) International calls;
3) Voice mail;
4) Remote Video Visitation

0%

Park County keeps the difference between the
$0.12/min charged by the provider and the
$0.25/min charged at the detention center or
$0.13/min;

20% of gross sales of eamil/SMS/picture mail

0%

40%, no commission on interstate calls

Y- not in
use yet

Y - Not
in use
yet




Ravalli

Richland

Sanders

Teton

Toole

Valley

Yellowstone

Montana
DOC,
MSP,
WSP,

Pine Hills,

Riverside, &
Lewistown
Infirmary

Detention
center

Detention
Center

Detention
Center

Detention
Center

Detention
Center

Detention
Center

Detention
Facility

Prison

Securus
Technologies
(phone)

Turnkey Corrections
(video)

Evercon a subsidiary
of Securus

Technologies LLC.

Securus
Technologies LLC.

N/A

Securus
Technologies LLC.

Encartele Inc.

Telmate LLC.

ICS Corrections

$0.85 for first min, $0.21 per min for
additional min,
S0.21 interstate calls

$.036 per min

$3.00 First Min - .50 per min for
additional minutes - transitioning to
$0.21 per min
72 Hour Holding Facility No Phone
Contract
$0.21 per min, Price is from Securus
website -Intrastate and interstate calls
$.210
$0.31 per min Intrastate Call
$0.21 per min Interstate Call

$0.18 per min Intrastate Prepaid;
$0.43 per min Intrastate Collect;
$0.21 per min Interstate Prepaid,
.25 per min Interstate Collect;
$1.27 per min International

$0.10 per min

$0.39 per min, Lobby visitation is
free

Video not Available

Information not available

Video not Available

Video not Available

$0.30 Megabyte

$0.25 per min

$4.00 per for 25 minuets

$3.00 transaction fee (Securus);
$8.95 convenance fee for online deposits (TKC)

Detention Center charges no fees

$1.60 per call using the Pay Now system;
S$.30 per text using Text2Connect;
Licensing fee of .10 per call

Detention Center charges no fees

Detention Center charges no fees

Detention Center charges no fees

.07 per min support fee (eff 6/20/16);
.03 per min support fee (eff 8/9/16);
$3.00 per transaction, cash prepaid deposits;
$3.00 per transaction credit prepaid deposit;
$5.95 per transaction for prepaid deposits using a
live operator;
$3.00 per automated toll-free deposits;
$2.00 paper billing fee;
Money orders sent to jail deposited free of charge

Keefe tablets - 8GB $109.99 and 40GB $129.95,
$2.00 per downloaded song;
Money is uploaded to inmate trust accounts using
Department of Administration application

45% (Securus);
15% (TKC)

35% commission on collect calls;
30% commission on prepaid calling cards

32% commission of gross revenue;
35% commission of sold calling cards

0%

0%

52% of intrastate and interstate calls;
25% of video visitation

45% commission of prepaid and collect calls;
25% commission of profits derived from non-
video visitation tablet (if at least 80% of
inmates have access to tablet);

25% of voice communication using tablets

Commission of $23,000 per month

N/A




Cross Roads

Private
Prison

Century Link
Communications

$0.10 Local;

S0.25, Interstate or $0.21 Interstate if
call is prepaid or debit/credit card;
$0.50 Domestic International;
$0.40 International Canada;
S0.50 International Mexico;
$0.50 International

$4.00 per 25 minuets

5.95 per deposit, pre-paid collection fee (live
agent);
$3.00 per deposit, pre-paid collection fee
(automated);
$2.00 per month, collect billing fee

Commission Based On Monthly Revenue
$0-$31,999 - 73.80%;
$32,000-$35,999 - 75%;
$36,000-39,999 - 78.50%;
$40,000-543,999 - 81%;
$44,000 and up - 83.50%;
Voicemail Messaging $1.00
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