














What does a Family Peer 
Supporter do? 

• engages in empathetic listening

and promotes positive feelings

towards utilizing services

• provides flexible, community-based

peer support services designed to

promote wellness, empowerment,

and resiliency

• provides insight and hope

• validates and normalizes feelings of

fear and confusion through a

shared lived experience

• connects families with community

resources and follows up to provide

continued support

• helps parents develop natural

supports and positive approaches

for addressing their family's day to

day needs

• encourages parents to adopt and

prioritize self care strategies for

themselves

Research on Family Peer 
Support Has Found that Families 

Receiving Support had ... 

Family Engagement 

Caregiver Knowledge 

Parental Anxiety & Family Stress 

Family Empowerment 

Social Resources 

Ta.ken from SAMHSA.gov 

Types of Support 

Emotional Support- provides 

connection from people who have 

"been there" 

Informational Support- includes 

providing connections to resources, 

making referrals, and giving 

information about the children's 

health system 

Educational Support- focuses on 

helping you understand your child's 

needs, increasing your knowledge 

and skills, and guiding you in 

accessing your natural supports 

Concrete Support- includes things 

such as helping arrange childcare 

and transportation, finding support 

groups, and assistance in 

developing recovery plans 
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Notes: 
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