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~ Family Peer Support

Talking Points

Provides peer to peer support for families,
reducing feelings of isolation and guilt and
increasing protection against chronic stress

Provides support for early intervention,
diagnosis, and treatment reducing the risk of
substance use and improving health outcomes

Provides support in communities across the
state including urban, rural, frontier, and tribal
lands

Provides uninterrupted care during transitions,
covers the gaps in services, and gives access to
after-hours support reducing the use of crisis
services

SAMHSA included Family Peer Support in their
recently published National Model Standards
for Peer Support Certification




CHARACTERISTICS OF FAMILY PEER SUPPORT

¢ Focuses on the parent/caregiver while other care team
members focus on the child
» Critical service that can be provided within any child-

- serving system, inctuding:

© mental health centers

o pediatric clinics

o foster care programs

© juvenile courts

© emergency rooms
o schools

o state and local government entities
o therapy clinics

© residential treatment programs

¢ Grounded in lived experience
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Builds effective engagement and can facilitate more
positive outcomes for families

Communicates active acceptance

Based on strategic self-disclosure

Partnered with rather than delivered to
parents/caregivers

Encourages and supports parents/caregivers to achieve
their own identified outcomes

Suspends bias and blame

Holds a relational stance of mutuality and respect in all
interactions with parents/caregivers

Specialized training

Links with others in collaborative problem solving

SIMILARITIES AND DIFFERENCES AMONG PEER SUPPORT MODELS
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IS

Peers Support is

An individual over 18 who has

A parent/caregiver with lived

Training
Requirements

Provided By experienced and is in recovery from | experience raising a child under 21
a behavioral health disorder with a behavioral health challenge
and/or special healthcare need
Population An individual over 18 with a A parent/caregiver currently raising
Served behavioral health diagnosis a child under 21 with a behavioral
health challenge and/or special
healthcare need
Who has the The individual The child
diagnosis?
Who does the The individual The parent/caregiver
peer supporter
work with?
Montana State Yes, in 2017 No
Certification
Medicaid Billable Yes, in 2019 No
Standardized Yes, set by the Montana No

Department of Labor & Industry
Board of Behavioral Health
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of Families Surveyed*

History of Famlly
Peer Support

feel the quality of their family's life
has GREATLY IMPROVED or
SLIGHTLY IMPROVED since having

access to a Family Peer Supporter

» National Certification
was established in 2012

e As of 2020, 25 states

have certification ) ) .
feel the quality of their child's care

+ Including Washington, : has GREATLY iIMPROVED or |
Utah, Colorado, Oregon, : SLIGHTLY IMPROVED since having

North Dakota, & Idaho : accesstoa Family Peer Supporter

*as of 7/11/23 with 44 families surveyed
"[The Family Peer Supporter] has been so wonderful and | am so grateful to have her."
- CYSHCN Parent

Beth Ayers e 406-451-3087 e beth@mtpeernetwork.org @ www.mtpeernetwork.org/families



PROFESSIONAL STANDARDS OF

FAMILY PEER SUPPORT

APPROVED BY THE MT FAMILY PEER SUPPORT TASK FORCE

Eman CERTIFICATION REQUIREMENTS

LIVED EXPERIENCE, 21 OR OLDER, CLINICAL SUPERVISION, TRAINING,
. R ' CODE OF ETHICS, WORK EXPERIENCE, CANDIDACY

:%r

SCOPE OF PRACTICE

SHARE LIVED EXPERIENCE, TOOLS, - RESOURCES. ACTIVE LISTENING,
MUTUAL SUPPORT, €5 ADVOCACY

CODEOF ETHICS

CONFIDENTIALITY, BOUNDARIES, MANDATORY REPORTING, WELLNESS,
€ CLINICAL SUPERVISION.

CORE COMPETENCIES

NAVIGATING RESOURCES € SYSTEMS, PROF. RESPONSIBILITIES, FAMILY-
CENTERED SUPPORT, EMPOWERMENT,CRISIS INTERVENTION € PLANNING

TRAINING STANDARDS

MINIMUM STANDARDS FOR EACH CORE COMPETENCY THAT MUST BE IN

ANY FAMILY PEER SUPPORT CURRICULUM.



FAMILY PEER SUPPORT
TASK FORCE

A Family Peer Supporter is someone who has lived experience raising a child with

behavioral health challenges and/or special healthcare needs.

Family Peer Support is helping another family who is currently raising a child with

behavioral health challenges and/or special healthcare needs.

Family Peer Support includes: emotional support from someone who has been there,

connection to resources, and help navigating the system.

MT currently has many organizations and individuals providing Family Peer Support. However,
we often work separately and aren’t connected to each other. MT also does not have certification
or required training for Family Peer Supporters. In addition, our work is not billable by Medicaid

or private health insurance. The purpose of the Family Peer Support Task Force is to identify the

needs and develop the fundamental elements necessary to grow and maintain a sustainable

Family Peer Support workforce in MT. Unique to this Task Force, we are bringing together families

and providers of children with all special healthcare needs, including behavioral.

Goals of the Family Peer Support Task Force
e Define Family Peer Support scope of practice and code of ethics
e Develop Family Peer Support core competencies and training standards

e Determine CEU’s and clinical supervision

The Task Force meets virtually on the 2" Wednesday of the month from 12:00-2:00 MST.

To join or for questions, contact Beth Ayers at beth@mtpeernetwork.org or 406-451-3087.




What is a Family Peer
Supporter?

A Family Peer Supporteris a
parent or caregiver with lived
experience raising a child with
a behavioral health challenge
and/or special healthcare need
along with training who
provides support to another
parent or caregiver who is
currently raising a child with a

behavioral health challenge

and/or special healthcare need.

The Family Peer Supporter
works directly with the parent
or caregiver, not the child,
providing emotional support,
resources, and connection to

community.
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PEER NETWORK

Montana’s Peer Network is a
501c3 nonprofit. MPN is a
statewide, peer run recovery
organization. Our mission is
to lead the expansion and
development of recovery
oriented, behavioral health
services in Montana.
Leading the recovery
movement since 2011.

Montana’s Peer Network

PO Box 39
Ennis, Montana
59729
www.mtpeernetwork.org

Beth Ayers
Family Peer Support Lead
406-451-3087
beth@mtpeernetwork.org
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What does a Family Peer
Supporter do?

engages in empathetic listening
and promotes positive feelings

towards utilizing services

provides flexible, community-based
peer support services designed to
promote wellness, empowerment,

and resiliency
provides insight and hope

validates and normalizes feelings of
fear and confusion through a

shared lived experience

connects families with community
resources and follows up to provide

continued support

helps parents develop natural
supports and positive approaches
for addressing their family’s day to

day needs

encourages parents to adopt and
prioritize self care strategies for

themselves

Research on Family Peer
Support Has Found that Families
Receiving Support had...
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" Parental Anxiety & Family Stress

Social Resources

Taken from SAMHSA gov

Types of Support

Emotional Support- provides
connection from people who have

“been there”

Informational Support- includes
providing connections to resources,
making referrals, and giving
information about the children’s
health system

Educational Support- focuses on
helping you understand your child's
needs, increasing your knowledge
and skills, and guiding you in
accessing your natural supports

Concrete Support- includes things
such as helping arrange childcare
and transportation, finding support
groups, and assistance in
developing recovery plans
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A Guide to
Family Peer
Support

Recovery is Possible!
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Notes:

A Guide to
Family Peer
Support

B
Montana’s Peely Network Staff

Additional Guides
can be found at
www.mtpeernetwork.org



Welcome to our guide series.

In this guide we provide information about
Family Peer Support. It is intended to give
an overview of how Family Peer Support can |

help parents and caregivers who are raising

children with behavioral health (mental
health and substance use) challenges and/ =
or special healthcare needs. These families

face unique challenges and the system can

be overwhelming. Family Peer Supporters

provide guidance because they have lived
experience dealing with similar concerns.

Although Family Peer Support is not currently
recognized as a certification in the state of .'-:]'
Montana, Family Peer Supporters may be
working in the children’s health system or

may be volunteering to help other families.

Montana’s Peer Network is
a peer run 501c3 non-profit |

to lead the expansion and
development of recovery-
oriented behavioral health
services in Montana.
With over 1,600+ members
across Montana in more
than 78 communities

treatment systems,
provide educational presentations on wellness
and recovery, and host trainings on peer support
and wellness tools through workshops,
webinars, social media and peer groups.

Peer Supporter Training
Healthy Minds Healthy Bodies Workbook
Peer Support Demonstration Projects
Podcasts & Webinars
Online Resources
Annual Recovery Conference
Recovery Programming Consultation
Advocacy
Leading the Recovery Movement
in Montana since 2011
Visit us online at mtpeernetwork.org
and follow us on

organization with a mission |




What is Family Peer Support?

Family Peer Supporters are parents or caregivers A‘
who, through lived experience and training, provide 1
emotional support, resources and connection to |
other family members raising a child with a behavioral jv
health challenge and/or special healthcare need. :

What does a Family Peer Supporter do?

Family Peer Supporters engage in empathetic

listening and promote positive feelings towards |

utilizing services. They provide insight and hope,
validate and normalize feelings of fear and confusion |

through a shared lived experience and encourage =

recovery. They also connect families with community
resources and follow up with families to provide |
continued support. Family Peer Supporters help 1
parents as they develop positive approaches and

methods for addressing their family’s day to day =

needs including their own self care.

What types of support does a Family Peer {
Supporter provide? p

The Substance Abuse and Mental Health Services *
Administration (SAMHSA) categorizes support |
types as emotional, informational, educational, and |
concrete. Emotional support provides connection
from people who have “been there.” Informational |

support includes providing connections to resources, =

making referrals, and giving information about the
children’s health system. Educational support |
focuses on helping you understand your child’s |




needs, increasing your knowledge and skills, and
guiding you in accessing your natural supports.
Concrete support includes things such as helping
arrange childcare and transportation, finding support
groups, and assistance in developing recovery plans.
(sahmsa.gov)

Why do we need Family Peer Support and what
are the benefits?

Evidence supports the need for family support!
Having a shared lived experience promotes a team
approach and empowers parents and caregivers to
advocate for their children. Family Peer Supporters
are non-judgmental, and provide encouragement
which can increase confidence in caring for a child
with a behavioral health challenge and/or special
healthcare need. Family Peer Supporters emphasize
and model the importance of self care and are living
proof of resilience and that recovery is possible.

How does a Family Peer Supporter benefit my
child?

Family Peer Supporters encourage healthy family
support through a better understanding of your
child’s challenges. They work with you to improve
the home environment, strengthen advocacy efforts,
and support pathways to recovery. They can also
assist you and your child in creating a recovery plan
that can help you avoid crisis situations.




| feel embarrassed by my child’s behavior at
times. Will they judge me?

The relationship between the family and the Family
Peer Supporter is based on mutuality and a shared
lived experience of raising a child with a behavioral
health challenge and/or special healthcare need.
Feelings of embarrassment or guilt are common.
Having someone to talk with about these feelings can
be beneficial.

Will a Family Peer Supporter make me change
my parenting values?

The role of the Family Peer Supporter is to support
the family and the recovery plan for the loved one
which should include the families values, natural
supports, strengths, and choices.

Who do | contact for more information?
Beth Ayers, Family Peer Support Lead
406-451-3087 or beth@mtpeernetwork.org
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and a Family Peer Supporter?

child with a behavioral health challenge and/or special

built on connection and trust. A case manager may
or may not have this shared lived experience.

When and how often should | seek help from a
Family Peer Supporter?

Family Peer Support can be used anytime a person
feels they can benefit from the service. For many,
this happens in a time of crisis but there is not a right
or wrong time to seek Family Peer Support.

How can | communicate with a Family Peer
Supporter? Phone, email, text?

Yes, all of the above are acceptable but may be
dependent on the specific Family Peer Supporter or
the agency they work for.

LET'S TALK

What is the difference between a case manager |

A Family Peer Supporter provides non clinical support
based on their own lived experience of caring for a =

healthcare need. This is a mutual relationship that is |
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Is a Family Peer Supporter available 24 hours?

all hours. They need self care too!

diagnose. This is beyond their scope of practice.
one they need help?

the focus is primarily on the family.

What if my loved one does not want to take

medication?

choose the path that best fits your family.

seek help?

Yes, Family Peer Support is primarily for the family.

Family Peer Supporters are unlikely to be available at

Can a Family Peer Supporter diagnose my child?

No, Family Peer Supporters are not allowed to |

Will a Family Peer Supporter convince my loved :;[

No. A family can receive support regardless if the =
loved one is in recovery or receiving services. Again

Recovery is a choice and occurs via many pathways.
Medication may be part of a pathway and can definitely ?
help for some people. A Family Peer Supporter does
not determine the best pathway for you or your child |
but helps you explore the options available and '

Can | receive Family Peer Support even if my
loved one does not recognize their diagnosis or

Where would a Family Peer Supporter work? ‘ﬁ

Because Family Peer Support is not fully developed
across Montana there are not designated locations
just yet. Ideally, Family Peer Support would be found
wherever children and families are being served. -

How will including a Family Peer Supporter =
benefit the treatment team? 3

The lived experience of a Family Peer Supporterbrings
a unique voice and valuable
insight of having raised a
child with a behavioral health
challenge and/or special
healthcare need to any
treatmentteam. A Family Peer
Supporter can advocate for
the child and family, improve
communication between the
family and treatment team,
encourage participation, and help families understand
how the treatment team functions.

What illness does my loved one need to be
experiencing for a Family Peer Supporter to help
the family?

A behavioral health disorder, such as mood disorders,
substance use, mental health, or trauma, chronic
physical, developmental, genetic, or cognitive
disability or neurodiversity. In most cases people
seek out Family Peer Support following a clinical
diagnosis or crisis situation.
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