How helpful was your visit/phone call
with the Family Peer Supporter?
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Total Responses [Survey |Answer Type |Dates
65 1|Choose one. |5/1-8/15-23
66 2|Choose one. [8/16-11/27/23
131 5/1-11/27/23

12/28/23



Which of the wellness categories do feel were
addressed today?
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Survey Question Emotional [Physical [Social Spiritual [Intellectual [Financial |Environmental [Occupational Survey [Answer Type Dates
Which of the
following wellness 46 2 5 0 5 5 2 0 65 1|Choose one. 5/1-8/15-23
categories do you
feel were addressed
today w/ the FPS? 59 12 37 8 23 10 17 12 66 2|Choose all that apply. |8/16-11/27/23
Total Combined
Responses 105 14 42 8 28 15 19 12 131 5/1-11/27/23
Percentage 80%! 11% 32% 6% 21% 11% 15% 9%
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What type of support did you receive
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If you didn't have access to a Family Peer Supporter, who would you reach out to
when you need support or have concerns?
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(Called my) child's doctor or made an appointment
(Called the) phone nurse

Child's psychiatrist
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(Called) the police
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(Searched) the internet

(Talked to) family or friends
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Diversion Dollars
Professional

5/1-11/28/23 (7 months)*

# of times rate/visit

total amount

Child's Doctor 24 $277.00 $6,648.00
Phone Nurse 6 $94.50 $567.00
Child's Psychiatrist 7 $97.00 $679.00
Child's Therapist 32 $160.00 $5,120.00
Child's Teacher 10 $19.00 $190.00
Child's School Administrator 10 $43.00 $430.00
Parent's Doctor 4 $110.00 $440.00
Parent's Psychiatrist 3 $97.00 $291.00
Parent's Therapist 8 $160.00 $1,280.00
Parent's Pastor 4 $20.00 $80.00
Walk-in Clinic 2 $112.50 $225.00
Emergency Room 3 $1,233.00 $3,699.00
Police 1 $165.00 $165.00
Child Protective Services 0 $15.00 $0.00

$19,814.00
- Cost of Family Peer Supporter** 129 $21.00 $2,709.00
Dollars Saved $17,105.00
Divided by # of FPS interactions 129
Savings per FPS interaction $132.60
Times the # of FPS Interactions per year*** 2,074
Est. Total Dollars Saved per Year $275,005.97
Divided by # of FPS (FTE) 2.5
Est. Dollars Saved per FPS per Year $110,002.39
Est. Total Medicaid Dollars Saved per Year**** $244,755.31
Est. Medicaid Dollars Saved per FPS per Year $97,902.12

k% k ok

MPN Survey Data

* Collected data from Family Peer Support Surveys (Versions 1 & 2 Combined)
cost source
Children's Clinic in Billings, MT
https://cost.sidecarhealth.com/c/nurse-visit-cost
https://cost.sidecarhealth.com/c/psychiatrist-visit-cost
https://www.therapyden.com/news/how-much-do-therapists-charge-in-the-u-s
https://www.ziprecruiter.com/Salaries/Teacher-Salary--in-Montana#Hourly
https://www.ziprecruiter.com/Salaries/School-Administrator-Salary--in-Montana#Hourly
https://cost.sidecarhealth.com/c/doctor-visit-cost
https://cost.sidecarhealth.com/c/psychiatrist-visit-cost
https://www.therapyden.com/news/how-much-do-therapists-charge-in-the-u-s
https://www.ziprecruiter.com/Salaries/Small-Church-Pastor-Salary--in-Montana
https://www.solvhealth.com/mt/s/montana-urgent-care
Cost used for MPN's Survey in 2017
Cost used for MPN's Survey in 2017
https://www.ziprecruiter.com/Salaries/Child-Protective-Services-Salary--in-Montana

** 129 responses. Not everyone surveyed chose a professional. Some chose the

internet, friends & family, or nothing; and some chose more than one option. Family
Peer Supporter will be refer to as FPS.

*** Estimated monthly average calculated from May-Nov data reports, collected by MPN,

multiplied by 12 months.

Medicaid percentage calculated from Children's Clinic families working with a Family
Peer Supporter, currently and in the past 2 years. Out of 184 families served164
families had Medicaid Montana or Healthy Montana Kids.
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Having access to a Family Peer Supporter, | feel the
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Survey Question Responses |Survey |Answer Type [Dates
31 30 0 65 Choose one. |5/1-8/15-23
40 23 0 66 Choose one. |8/16-11/27/23
Total Combined
Responses 131 5/1-11/27/23
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Since meeting with/speaking to a FPS, | feel the
quality of my child's care has...
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Since meeting with/speaking to Family Peer
Supporter, | feel more comfortable and confident
managing my child's health challenges and care.
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Survey Question

Open-ended Answers

Was there anything not
covered today that you wish
had been covered?

llNoll

"No, | feel my initial meeting was well informed."

"Still struggling with finances."

"She has been so wonderful and | am so grateful to have her."

"Some things don't seem to apply as we can only visit by phone."

||Nopell

"Nope it was all covered"

"No, we covered a lot of [substantial] issues and | felt relieved to have a true ally to turn to."

llN/all

"Not that | can think of. But | know if | think of something, my family peer supporter would always make time to help."

"Is there financial assistance for these odd circumstances? | never thought to ask!"

Additional comments.

"None"

"[The Family Peer Supporter] was amazing and | can't wait to continue to work with her."

"This was [an] initial call. Research is being done and she will contact me again [with] more information next week."

"[The Family Peer Supporter] has been a wonderful support to me in the care of my granddaughter who | have guardianship
of. Her input continues to help me in navigating the challenges | face! Love her!"

"l appreciate [the Family Peer Supporter] so much as | have felt very alone trying to figure out the concerns from school and
home."

"Let me know if you ever need a hand! I'm here for the whole community! Great work! So grateful for what you're building
together."

"Wonderful person"

"It's nice to have someone reach out and meet you where you're at. | was having a difficult day, and it was an opportunity to|
acknowledge and process my emotions."

"Thanks to my [Family Peer Supporter] my baby was able to get assistance with her formula which is not covered by WIC. |
am completely useless when it comes to solving these types of dilemmas. Without her I'd be struggling to pay for formula."

"Thank you for being there"

"I hope we will continue to have this service in the future!!"

"Having support through this program helps me more than | can express. I'm in a rural area, single mom, | commute 2 hours
daily, no local support groups nor time to attend. Family Peer [Support] is life changing and deeply appreciated."

"Wonderful program, caring professional"

"Thank you for helping me out today! | appreciate it!"
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