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RECOVERY IMPACT
108 12,881 33%

Recovery Residents Housed Days of People ADDING to their 
Community

Successful Transitions into the 
Community

 WHO WE ARE
S T E P  h a s  b e e n  c o l l a b o r a t i n g  w i t h  p e o p l e  i n  o r d e r  t o  d e e p e n  t h e i r  c a p a c i t y  t o  p u r s u e  t h e  g r o w t h  a n d  

c h a n g e  t h e y  s e e k  f o r  m o r e  t h a n  4 7  y e a r s ,  p r o v i d i n g  c o m m u n i t y - b a s e d  s e r v i c e s  t o  i n d i v i d u a l s  w i t h  

i n t e l l e c t u a l  a n d  d e v e l o p m e n t a l  d i s a b i l i t i e s  ( I / D D )  a n d  p e o p l e  i n  r e c o v e r y  f r o m  s u b s t a n c e  u s e  d i s o r d e r s .  

S T E P  s e r v e s  o v e r  1 2 0  p e o p l e  a n d  f a m i l i e s  p e r  m o n t h .

S i n c e  2 0 1 9 ,  S T E P  h a s  o p e r a t e d  R e n e w a l  R e c o v e r y  R e s i d e n c e s ,  c e r t i f i e d  b y  R e c o v e r y  A c c e s s  
M o n t a n a .  T h e  p r o g r a m  i n c l u d e s  s i x  r e c o v e r y  h o m e s  s e r v i n g  m o r e  t h a n  4 0  i n d i v i d u a l s ,  i n c l u d i n g  m e n ,  

w o m e n ,  a n d  p r e g n a n t  a n d  p o s t p a r t u m  w o m e n  w i t h  c h i l d r e n .  T h e s e  r e s i d e n c e s  p r o v i d e  s a f e ,  s t r u c t u r e d  

h o u s i n g  t h a t  s u p p o r t s  s t a b i l i t y ,  a c c o u n t a b i l i t y ,  a n d  s u c c e s s f u l  t r a n s i t i o n s  i n t o  t h e i r  c o m m u n i t y .   T h e  

p e o p l e  i n  o u r  h o m e s  h a v e  a n  a v e r a g e  l e n g t h  o f  s t a y  o f  o v e r  3 0 0  d a y s .   

STEP recovery services maintain a Net Promoter Score of 100% and a Social Model of 
Recovery score of 80% or higher, reflecting high resident and referral satisfaction.

I n  2 0 2 5 ,  S T E P  s t r e n g t h e n e d  s u s t a i n a b i l i t y  o f  i t s  R e c o v e r y  
R e s i d e n c e s  b y  e x p a n d i n g  i n t o -

c e r t i f i e d  b e h a v i o r a l  h e a l t h  p e e r  s u p p o r t ,  c a s e  m a n a g e m e n t  &  c l i n i c a l  s e r v i c e s

I m p a c t :  I n  T h e i r  O w n  Wo r d s

“ S t e p  H o u s e  h a s  r e a l l y  h e l p e d  m e  g r o w  i n  m y  s o b r i e t y  a n d  t h e y  h e l p  m e  o u t  w i t h  e v e r y t h i n g  I  n e e d .  T h e y  

m a d e  m e  f e e l  a t  h o m e  w i t h  t h e  w a y  t h e y  r u n  t h e i r  h o u s e s .  T h e y  g a v e  m e  t h e  o p p o r t u n i t y  t o  g e t  m y  

d a u g h t e r  b a c k .  T h e y  w e r e  v e r y  p a t i e n t  w i t h  t h e  w h o l e  p r o c e s s .  I  w i l l  b e  g e t t i n g  ( m y  c h i l d )  b a c k  f u l l - t i m e  

w i t h  t h e  h e l p  o f  t h e  p e e r  s u p p o r t  a n d  t h e  w h o l e  t e a m  a t  S t e p  H o u s e .  I  a p p r e c i a t e  e v e r y t h i n g  t h e y  d o  f o r  

m e .”



“ F o r  m e  I  k n e w  I  w a n t e d  t o  b e  s o b e r .  I  R E A L LY  R E A L LY  w a n t e d  i t .  B u t  I  h a d  n o  s t a b l e  a n d  s a f e  p l a c e  t o  s t a r t  

u n t i l  I  g o t  a  b e d  a t  S t e p  h o u s e !  I  g o t  t o  t a k e  m y  t i m e  g e t t i n g  c o m f o r t a b l e  w i t h  m y  o v e r w h e l m i n g  f e e l i n g s  a n d  

o p e n i n g  u p  t o  a  h o u s e  f u l l  o f  e n c o u r a g i n g  a n d  s u p p o r t i v e  w o m e n !  I  w a s  s u r r o u n d e d  b y  s a f e  p e o p l e .  S t e p  

g a v e  m e  r e s o u r c e s  a n d  h e l p  t o  g e t  i n t o  t h e  c o m m u n i t y  w i t h  j o b s ,  c l a s s e s ,  a n d  m e e t i n g s  t h a t  k e p t  m e  s o b e r .  

M o s t  o f  a l l  w a s  b e i n g  a b l e  t o  b e  a  s a f e  s o b e r  m o t h e r .  I  a m  b e y o n d  g r a t e f u l  a n d  b l e s s e d  i n  m y  r e c o v e r y  

j o u r n e y  w i t h  t h e  h e l p  f r o m  S T E P ! ”

Renewal Recovery Residence’s Future, 2026-2028: 

State Licensure as a Substance Use Disorder Facility

Strengthen and enhance our recovery-oriented services to support people across the behavioral health continuum and 

across all recovery stages

Rural expansion of recovery residences to address needs in resource deserts by partnering with DPHHS, The Family 

Treatment Court, and Governor Gianforte’s Angel Initiative
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