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@ What We Do

Customer Service Compliance &
oot e exper . Enforcement
ptimize the customer service experience by ensuring

consumers and industry professionals are served Ensure compliance with applicable laws and
responsively, efficiently, and consistently regulations; hold bad actors accountable; advocate for
victims of insurance and securities fraud.

Facilitate the fair and equitable treatment of
insurance and securities consumers. = Monitor the financial stability of insurance

institutions doing business in Montana.
Effectively and efficiently receive, analyze, and

resolve consumer and industry inquiries and Monl_tor |n;uLancedar?d szcu_rltles marketplacef
complaints. practices of those doing business in Montana for

compliance.
Efficiently license qualified insurance and securities

individuals and entities doing business in Montana. Investigate and prosecute unfair and illegal
practices.

Consumer Outreach
& Education

Deliver effective, meaningful, and relevant Strategically manage agency resources to maximize
communication to engage, educate, inform, and efficiency and allocate resources; leverage technology
empower consumers and industry. to optimize organizational and individual performance
while enhancing transparency.

Agency Operations

= Maintain a robust website with meaningful presence.

*  Promote economic development through capital = Comply with all applicable laws, rules, and policies
formation to ensure accuracy and transparency of financial

. . . information/reporting.

Promote financial literacy and education among ) o )
youth and in underserved and diverse communities Invest in modernization of business processes and IT
systems.

Provide relevant awareness, training, and education. ) o ) )
Hire, develop, and maintain a high-quality

Promote State Trust Land stakeholder engagement. workforce to meet business needs of the agency.
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TOTAL REVENUES OPERATING EXPENSES

$251M $10.2M

Up from $231M in FY 2023 Total CSI operating expenses in FY 2024

= $144M went to the General Fund
> Up from $127Min FY 2023

= $84M went to State Special

> Up from $74M in FY 2023

= $34M went to Federal Special
> Up from $30M in FY 2023
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Insurance

DOMESTIC CAPTIVE INSURANCE
COMPANIES CONTRIBUTED

$5 MILLION

TO THE MONTANA ECONOMY

With 272 captive insurance
formations approved,
Montana is one of the largest
captive domiciles in the
United States.
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Consumer insurance inquiries and
complaints

Amount of money recovered
for insurance consumers

Insurance company annual filings
and company updates processed

Fines
Rate increases denied

Montanans benefiting from denied
rate increase requests

Producer licenses approved/renewed

Pharmacy Benefit Managers
(PBMs) newly licensed

Traditional insurance companies
and service providers newly licensed

Captive insurers newly licensed

1,783

$13.66M

4,456
$2.2M

$24.3M

113,830

70,469

62

47
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