
 
 
Purpose and Summary 
This decision package is requesting State Special Revenue Funding appropriation to place kiosks in Job Service 
Centers, Office of Public Assistance Centers, county court houses, and tribal headquarters across Montana so 
that all Montanans can access employment services needed to reach economic self-sufficiency and long-term 
prosperity, along with accessing temporary economic assistance needed until finding secure employment. The 
proposed kiosks would allow Montanans to locally access services across multiple agencies through the 
Montana Prosperity Portal, rather than requiring them to visit multiple locations to access services. In addition 
to allowing for digital services, the kiosks would allow clients to schedule appointments or immediately 
connect via voice over internet to a Job Service staff to engage in the labor market. Providing additional 
services to rural and remote areas would also help improve labor force engagement, increasing the available 
workforce for Montana's businesses. This proposal would provide combined services in all locations. 

 
 

Proposed Kiosk Locations  
Job Service Offices 18 
Office of Public Assistance 24 
Tribal Headquarters 12 
Correction Facilities (prisons, jails, pre-
release) 8 
Local Government Offices and Libraries 20 
Other workforce partner locations (non-profits, 
chambers, etc.) 8 
Total 90 

 
  

Decision Package Request 
DP102 requests an increase in State Special Revenue Fund appropriation of $540,000 in FY 2026 and $90,000 
in FY 2027 
 

 
 

Measurable Metrics 
The measurement of success for DP102 would be an increase in participants serviced, increased access to 
services, and minimizing barriers to services. Increased customer satisfaction with the convenience of 
combined services or “a one stop shop” experience. 

FY2026 FY2027
Kiosk Procurement (@ $5k ea. x 90 locations) 450,000$      -$             
System Support (@ $1k per Kiosk * 90) 90,000$         90,000$     
Total Appropriation Request 540,000$  90,000$  
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