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Purpose and Summary

This decision package requests an increase in State Special Revenue Funds appropriation for continued
contractual services provided by FAST Enterprises for software maintenance of the Montana Unemployment
Services Environment (MUSE) system. The MUSE system processes benefit payments and collects employer
tax contributions which replaced an antiquated software system the department had used for over 20 years.
Since go live in 2023, the MUSE system has provided efficiencies through enhancing claims processing,
increased access for all stakeholders, and unified program access.

As with any modernized platform there are on-going system maintenance costs which ensures the system has
up to date integration capabilities, data & privacy controls, and security controls to mitigate risks of fraudulent
claim submissions. Additionally, the Department is moving the MUSE platform into the FAST Ul Cloud Hosted
Services to reduce overall maintenance costs and to enhance system capabilities through live access to
Unemployment Insurance program data.

Decision Package Request
Increase of State Special Revenue Funds appropriation of $607,000 annually or $1,214,000 for biennium

FY2026 FY2027

MUSE Annual Contract S 4,343,000 S 4,430,000
Less Current Appropriation:

Help Act (Ul Integrity - FIVS System) S 180,000 S 180,000
Integrity Grant S 310,000 S -
Modernization Grant S 3,246,000 S 3,643,000
Total Current Appropriation S 3,736,000 S 3,823,000
Total Over/(Under) S (607,000) S (607,000)

Measurable Metrics

In addition to the HB 190 annual performance report, the Department will report on a quarterly basis to the
applicable interim budget committee(s) program updates, which will include MUSE migration activities.
Examples of reported activities may include efforts to streamline processes between claims & tax processing,
utilization of technology for application submission & processing, improved claimant and employer insight into
claim status, and reductions in access wait times.




