
 
Purpose and Summary 
This decision package requests an appropriation inflationary increase for required postage and mailings in the 
Unemployment Insurance Division (UID) and Employment Standards Division (ESD).  The two divisions 
communicate regularly with citizens and employers by mail.  The program is required to mail the Employer 
Rate Notice each year to employers, provide quarterly benefit change notices, and welcome packets to new 
employers, as well as the Benefit Claimant handbook.  ESD mails renewal notification cards, workers’ 
compensation brochures, benefit brochures, and the Blue Book that summarizes important laws and rules.  
 
The Department has made several efforts to mitigate the increasing costs while still meeting the needs of the 
citizens of Montana.  Through innovation, the new UI Montana Unemployment Service Environment (MUSE) 
now offers customers the “opt in” option to receive communications electronically.  This has reduced the 
number of pieces of mail sent out by over 300,000 in 2024. In addition, UID organized and consolidated 
documents where possible to reduce the amount of mail.  The last postage and mailing inflation adjustment 
was in the 2015 Biennium.   

 
 

 
 

Decision Package Request 
This decision package is a request for $109,000 in each year of the biennium for inflationary adjustments in 
postage and mailing costs in two divisions of the department.  For the Unemployment Insurance Division 
(UID) the request is for federal authority of $82,000 in each year and for the Employment Standards Division 
(ESD) the request is for state special revenue authority of $27,000 for each year. 

 
 

Measurable Metrics 
Monitor electronic delivery with goal of increasing utilization through a continued robust “pt-in” campaign. 
Continue consolidation efforts and further reduce document inventory.  
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