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Unmet Need—the deficit between
verified disaster-caused damages
and obtainable disaster aid
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The Individual Assistance (IA) Program is designed to coordinate assistance provided to individuals and
households recovering from disasters.

Requesting an IA declaration involves coordination with multiple partners such as disaster survivors, local
governments, state agencies, federal agencies, volunteer organizations, etc. While there is data gathering
involved, the declaration is dependent on a subjective narrative describing disaster impacts.

Components of a Declaration

FEMA Declaration Factors:

e State Fiscal Capacity and Resource

Availability e This information is compiled into
e Uninsured Home and Personal Property a disaster impact statement.
Losses e Thereis no financial threshold
e Disaster Impacted Population Profile for an IA declaration.
e Impact to Community Infrastructure O TR e TS I
tive based.

e (Casualties

e Disaster Related Unemployment

What are you seeing?

How can

e Sheltering, feeding, initial damage estimates, unment needs, etc.

partners and

stakeholders .
SUpport cln e Older adults, people with disabilities, families with children, low
Individual income, etc.

Assistance

Declaration? What is your capacity?

e Exceeding beyond your capacity demonstrates the need for

g4

federal assistance
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IA Programs Available By Declaration Type

Figure 1: Available IA Programs for Emergency and Major Disaster Declarations

Individual Assistance Program Emergﬂfcy h: 40 ]?is?ster
Declaration Declaration
Mass Care/Emergency Services v v
Individuals and Households Program v v
Disaster Case Management v
Crisis Counseling Assistance and Training Program v
Disaster Legal Services v
Disaster Unemployment Assistance v
Voluntary Agency Coordination® v v

e Financial assistance and direct services to eligible individuals and households

Individuals and o Comprised of Housing Assistance and Other Needs Assistance
Households —

me programs turn on matically with an A laration, others m re-
Program (IHP) e Some programs turn on automatically with a declaration, others must be re

quested by the state

e -Limited to 18-months from date of declaration

Disaster e Unemployment benefits and re-employment services to individuals who have be-
Unemployment come unemployed as a result of a major disaster
Assistance

(DUA) o Payments available for up to 26 weeks after date of declaration

h e Free, confidential legal assistance to disaster survivors
Disaster Legal

Services (DLS) o Help with insurance claims, FEMA appeals, landlord/tenant issues, and more



Crisis
Counseling
Program (CCP)

Disaster Case
Management
Program
(DCMP)

Transitional
Sheltering
Assistance

(TSA)

Small Business
Administration
(SBA)

Short-term interventions to reduce stress and provide emotional support
Available up to nine months from declaration

Administered by DPHHS with support from DES

Connects survivors with disaster case managers to develop individualized
recovery plans

Program runs for 24-months from declaration date

Administered by DES

Short-term non-congregate sheltering form of assistance for displaced disaster
survivors

Does not count towards an applicant’s IHP or ONA maximum award
Must be requested separately after receiving an IA declaration

Operates for 180 days from declaration date

Provides low interest disaster loans to homeowners, renters, businesses, and
private non-profits

Loan types can include physical damage loans, economic injury disaster loans,

mitigation assistance, and military reservist loans

Disaster Recovery Centers

Joint federal, state,
and local facility

Assists with
completing/
updating IA
Applications

One stop shop for
providing support Flexible and
to disaster scalable by need

survivors

Typically established as Provides referral

feasible after major services to
disaster declaration is community

granted organizations



