











January 24, 2021
To the Joint Appropriations Subcommittee on General Government:

| write today to share my experience with the Small Business Development Center (SBDC) in Butte,

Montana.

In the past 10 years the SBDC and its employees have helped me start and grow my business. | can
honestly say | wouldn’t be where 1 am today without the SBDC

| started my business from scratch, without any outside financial help. The first years of work consisted
of long hours and incredibly hard work. With SBDC and associated services, I've been able to be reach
my goal of opening up my own location and offer products/services that are unique to Butte and even

Montana.

When opening my own location, | sought (and was denied) by traditional funding institutions. SBDC
provided me with my only opportunity to realize my dream. Now, | wake up every day proud of my
thriving business. This allows me to offer a place of health and healing to my clients. It also allows me
to provide jobs to several employees.

In the Butte community of small business owners, | know | am not alone in SBDC success stories. | know
This community is incredibly grateful to the SBDC and their help in making dreams come true. SBDC
doesn’t just stop when the doors first open, but they offer continued assistance in helping business
thrive.

Without this office or the hard-working employees, | firmly believe this community would not be
enjoying the current growth and success of Uptown Butte.

| especially want to highlight how helpful Pam Cote, Julie Jaksha, Adam Benson, and the Board of
Directors are for all believing in my vision and believing in me. | will work hard to prove myself everyday.

Please accept this letter of support for SBDC.

ng CJV‘A—/_\

Shelly Conner

Owner/ LE

GGBC

UPTOWN Butte, Montana
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HRS* HR Solutions, LLC

January 22, 2021

Dear Montana Legislators and Members of Appropriations Committees,

As a small business owner from the Great Falls, MT area, | am writing to express my support for
the Montana Small Business Development Centers (SBDC) and specifically the SBDC center
serving the seven-county Great Falls region of Glacier, Teton, Toole, Pondera, Cascade, Judith
Basin and Fergus counties.

Along with other Montana entrepreneurs, | have taken advantage of SBDCs technical support and
training over the last few years. This assistance has been detrimental to helping me with starting,
growing, pivoting, and expanding my business endeavors.

In 2018, | took my ‘side gig’ to the next level and made it my full-time business after leaving the
corporate world. The first place that I turned to for guidance was SBDC in Great Falls. | first met
with Jason Nitschke and was given solid business advice and direction. He then referred me to
Lillian Sunwall with PTAC. She was a critical resource for me to register as a vendor to allow me
to bid on government contract opportunities. Not having any marketing background, I needed all
the help I could get, and Tyler Menzales was there to guide me with SEO language and guidance. |
also was truly fortunate to connect with Rich Gannon to receive his expert assistance with setting up
and managing my website, as well as extremely helpful brainstorming, feedback, and
encouragement meetings. Further, as a participant in many of SBDC’s training events, | have not
only learned a lot that is relevant to my business success, | also was introduced to the DBE program
and promptly enrolled in that program as well. These dedicated staff members continue to help me
on a regular basis, and | have great appreciation, trust, and respect for all of them. With there help,
| have created a well-functioning website that enabled me to pivot my services in response to
Covid-19, claimed my Google and Bing accounts, received my DUNS and CAGE numbers, and
registered in Beta.Sam.gov. Without this support, it is highly likely that I would have given up on
my business and my dreams to help other business leaders grow, progress, and prosper.

| hope that the current state funding level is maintained or increased to ensure this program can
continue to deliver impacts in our region. Therefore, | ask you and your fellow legislators for
continued support the Montana SBDC and my advisor located at Great Falls Development
Authority serving urban, rural, and tribal areas, to ensure other entrepreneurs get the help they need.

Sincerely,
B d Oy

Deborah Jenkiné, Owner

HR Solutions, LLC | PO Box 6781, Great Falls, MT 59406 | Deborah.HRS@outlook.com | (406)836-2833 | www.HRS-MT.com



January 22, 2021

Levi Clark, Owner/CEO

Hybrid Steel Design, LLC
28165 Mt Hwy 80

Geraldine, MT 59446
406-737-4484
leviclark@hybridsteeldesign.com
https://hybridsteeldesign.com/

Dear Representative Bartel and Members of Appropriations Committees

I would like to introduce myself. | am Levi Clark. Owner and operator of Hybrid Steel Design.
My company is a small business based in rural Montana that originally started off specializing in
mobile welding and fabrication.

As many people have dreams of starting their own business, most do not have the knowledge
required to successfully set up and operate that business. Most startup businesses fail because of
a lack of resources. As a young hardworking man, just about all I had going for me and my
business was the drive and sheer will power to be successful. | started my business in 2012. For
the first six years of my business, | struggled in every aspect possible, at times seriously
considering giving up on my dreams of being a successful business owner.

In the spring of 2018, I was introduced to Jason Nitschke and the Great Falls Small Business
Development Center. That is when my life took a dramatic change for the better.

| began meeting with Jason regularly. Immediately | had become more informed about
everything that | was not properly managing. Over several months of communicating, the SBDC
provided me and my company with unimaginable recourses, ultimately taking Hybrid Steel to a
new level of success.

Within the first six months of having access to SBDC’s free services, | was able to expanded my
business exponentially. I hired several employees and began offering new services that would
not have been possible without efficiency and management skills learned through engagement
with the SBDC.


mailto:leviclark@hybridsteeldesign.com
https://hybridsteeldesign.com/

The very first contract Hybrid Steel received was for millwright services of a USDA food grade
facility in another rural community. That contract took our business to an entirely different level
than ever thought possible. With the confidence and knowledge of Jason backing our company
we continued to expand our skills and services. Eventually fabricating multiple industrial food
grade facilities across Montana.

Our sales growth and job creation over 18 months, raised our profile significantly. And in 2020,
Hybrid Steel Design was nominated and presented with the U.S. Small Business
Administration’s (SBA) Montana Young Entrepreneur Owned Business of The Year Award!

Hybrid Steel Design is a small town, small business success story that would not have been
possible without the extensive support provided by the Montana Small Business Development
Center and all the knowledgeable people who are associate within.

Having been personally exposed to all the free resources and benefits provided. It is my hope
that the current state funding level is increased to ensure this program can continue to deliver and
impact our region on such a positive level. Therefore, I'm personally asking you and your fellow
legislators for the continued support of the Montana SBDC and my advisor Jason Nitschke
located at Great Falls Development Authority to ensure other entrepreneurs like myself get the
opportunity and help they need to become a small business success story.

Sincerely,
Leve (lartk
Levi L. Clark

CEO/Owner, Hybrid Steel Design
2020 Montana SBA Young Entrepreneur Owned Business of the Year



ILLUMINATE
WELLNESS

January 22, 2021

Claire Reynolds FNP-C

Illuminate Wellness, Professional LLC
3 W. Main St.

Cut Bank, MT 59427

406-845-5566
clairereynoldstnp@gmail.com

Dear Montana Legislators and Members of Appropriations Committees,

My name is Claire Reynolds and I recently opened a local health clinic in Cut Bank. I am so grateful for the
support of the Montana Small Business Development Center (SBDC) that serves Glacier County.

The SBDC representative I worked with, Rich Gannon, provided immeasurable support starting about a year
before I opened. I met with Rich about once every couple months starting in December 2019. He helped me look
at the market for my services in the area, evaluate my strengths, weakness, opportunities and threats (SWOT
analysis), develop a cash flow spreadsheet, and strategize ways to get recognized in the community. He was
professional, kind, supportive and provided the accountability I needed to get things done.

Because of the support of SBDC, I was able to start a business in December 2020, despite the ongoing pandemic.
I am currently seeing patients virtually and gradually getting my space ready for in-person business. This carrier
shift has changed my life. I was working full time in a community health center, but wanted to be able to work on
my own schedule once my son was born. I was able to do exactly that with the help of Rich. I have limited
business training, but Rich and the SBDC filled in the gaps and I now feel confident that I can successfully
operate this small business. The resources they provide on their website and their one-on-one assistance are
incredible assets to any entrepreneur in the area.

I honestly would not be even close to opening were it not for their help. I am writing in support of continuing or
increasing the financial support for this program. As legislators, would you please fight for this? It would not only
help others start businesses in small communities like mine, it would improve economic stability, revitalize
shrinking communities and make living in these small towns more attractive. In short, the work of SBDC fights
for the sustainability of small town America.

Thank you for your consideration,
Claire ?/;.){y///zo/%‘

Claire Reynolds
Family Nurse Practitioner
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Jon Wick
Owner 5518 Designs eSI

27 N. Main St. Butte, MT 27 N. Main St. Butte, MT

jon@5518designs.com

Joint Appropriations Subcommittee on General Government
Representative Dan Bartel

Dear Representative Bartel,

It has come to my attention that the Joint Appropriations Subcommittee on General Government is
revisiting the importance of the Small Business Development Center (SBDC), housed in the Headwaters
RC&D program, in Butte. | am writing to the subcommittee in full support of the SBDC and the important
roll it provides to the community of small businesses in the Butte Community.

While my wife and | were considering the leap from farmer’s market booth to a brick-and-morter
storefront, | met with the SBDC team numerous times to iron out the essential business side of the
endeavor—progections, P&L, loans, etc.—all foreign to me at the time. Those meetings proved essential
to laying the groundwork for my business and created confidence in the dream | was hoping to take.
Those meetings allowed my business the start the moment we opened the doors, rather than flounder
in the confusing world of business correspondence and paperwork.

As my business and business community continue to navigate the uncertainties of the COVID pandemic,
it even more essential to have a clearinghouse of resources in our community. Julie and the SBDC team
were active throughout the shutdowns with educational online meetings and networking calls that
proved valuable as | developed strategies to continue 5518 Designs through these tough economic
times.

Once again, | am looking to the SBDC team for guidance as | now look forward to the future growth
areas of my business. The firm footing | am thankful to currently have is because of the background
work the SBDC has provided.

It is my sincerest hope that the Joint Appropriations Subcommittee on General Government

Finds the SBDC worthy to continue in their already proven course. The guidance, information, and aid
they have provided my small business and the small business community of Butte is without a doubt an
essential service.

If you have any additional questions, | can be reached at jon@5518designs.com

Thank you,

Son Wick


mailto:jon@5518designs.com
mailto:butteideaexchange@gmail.com
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January 20,2021 MBNTANA NUTT
Kimberly Winchell, Owner CUT BANK NT

Montana Mutt, LL.C Dude. You're abvout +o have one appy pup.
501 2™ St SE Cut Bank MT

406-261-6494

MontanaMutt@yahoo.com

Dear Montana Legislators and Joint Appropriations Subcommittee on General Government,

My name is Kim and I am the owner of a small business called Montana Mutt, LLC.

I am writing to express my all-in support for the Montana Small Business Development Centers,
and specifically the SBDC center located in Great Falls, who serves, among many others, my
own Glacier County which includes the tribal lands of the Blackfeet Tribe.

As you may know, the SBDCs provide no-cost technical support and no or low-cost training to
entrepreneurs starting, growing, and expanding their businesses.

In early 2020, I began meeting with Rich Ganon who began offering support services here in
Glacier County. I had been wanting to build my own website but had little experience. Rich and
I began working together but quickly thereafter he offered a free online course on using a
specific platform for website building. That session lowered my learning curve and launched my
ability to get a working website done. They also offered a scholarship for hosting services which
was the incentive that made it real for us.

As aresult of my engagement with Rich, I was able to build a fully functional website. He has
been a monumental source of support for completing this project but continues to be supportive
and an actual cheerleader in the success of my small business. Both my husband and myself
work full time currently, so the time dedicated to building our business comes sparingly and with
great sacrifice. Rich has made timelines realistic because I did not have to teach myself.
Honestly, I’'m not sure I’d have done it.

Rich has also helped with connecting me to resources such as grant opportunities, and he seems
so very vested in our success, at whatever level we want that to be.

Without the support of such a great organization as SBDC, I would not have a working website
today. There are so many things to know when starting a business, sometimes you don’t even
realize what you don’t know. Having a team of professionals to assist with resources,



experience, and know how is crucial to those of us who need the help. Having our site has
allowed us to increase our profits and footprint considerably. We have now shipped out treats to
all 50 states as well as Guam, Puerto Rico, and Belgium!

It is my hope that the current state funding level is maintained or increased to ensure this
program can continue to deliver impacts in our region and to families and businesses like ours.
Therefore, I ask you and your fellow legislators for continued support the Montana SBDC and
my advisor located at Great Falls Development Authority serving urban, rural, and tribal areas,
to ensure other entrepreneurs get the support and help they need.

Sincerely,
/ﬁh{/@ﬁfy Winchell

Kimberly Winchell
Owner, Montana Mutt, LLC

www.MontanaMutt.com



January 21, 2021

Penny Rubner

Penny’s Gourmet To Go

34 Dune Ridge Lane

Great Falls, Montana 59404
(406) 453-7070
pennysgourmet@gmail.com

Dear Montana Legislators and Member of Appropriations Committees,

My name is Penny Rubner and | am the owner of Penny’s Gourmet To Go, a catering
business located in Great Falls, Montana. | have been in business for over 25 years.

| am writing to express my enthusiastic support for the Montana Small Business
Development Centers (SBDC) and specifically the SBDC center serving the seven-
county Great Falls region of Glacier, Teton, Toole, Pondera, Cascade, Judith Basin and
Fergus counties.

As you may know, the SBDCs provide no-cost technical support and no and low-cost
training to entrepreneurs such as as myself for starting, growing and expanding their
business endeavors.

| called the SBDC center looking for help updating and growing my business,
specifically wanting help with my very outdated web page. | first met with Rich
Gannon in January, 2020. Rich has been an incredible advisor. He helped me design
and implement a totally new web page. We first met in his office, then continued with
zoom meetings once Covid hit. | would never have guessed that | had the skills to
make a web page, but Rich did a terrific job making it happen. | know that this web
page has made my business more profitable.

Rich has continued to keep in touch with me. He's provided much needed information
on SBA loans, including EIDL, PPP loans and other resources that have been life savers
for me during this challenging year. I'm sorry this SBDC wasn't available when | first
started out. It's an invaluable service that is much needed.

It is my hope that the current state funding level is maintained or increased to ensure
this program can continue to deliver impacts in our region. Small businesses are the
heart and soul of a community. The continued support of the Montana SBDC and my
advisor, Rich Gannon, will ensure that other entrepreneurs get the help they need.

Sincerely yours,
Penny Rubner

Owner, Penny’s Gourmet To Go






January 22, 2021

Reed Bassett
4174 5™ Ave S
Great Falls MT
406-403-6402

Dear Montana Legislators and Members of Appropriations Committees,

My name is Reed Bassett and I have served on the SBDC advisory board committee as a
volunteer for the last couple of years.

I write this letter in support of SBDC program. I am most familiar with the local SBDC center
located in Great Falls, that not only supports the Great Falls community, but all the surrounding
counties and more. I know that their reach is far and that the number of people they help is

[3

awesome.

Not only do they help new entrepreneurs, they also help established businesses with an ever-
changing environment. I have witnessed them help businesses small and medium in size. I’ve
seen entrepreneurs’ visions become thriving businesses that would have surely failed or never
gotten off the ground without their help. From grocery stores to childcare centers. I know
firsthand that they make a difference.

I am a lender from a bank that provides financial support along with many other banks. I know
the federal government also provides some assistance as well. Communities, the State of
Montana, and businesses alike are better off when we have the SBDC in our communities and in
the State.

On a personal note, my wife started her own business after attending some of the SBDC classes.
It helped her to prepare for the realities of what she could expect when starting and operating that
business. It’s been a couple of years ago since we’ve needed the SBDCs help, but I continue to
advocate for their services in our community because they help people help themselves. They
are a resource if businesses and individuals are willing to put forth the effort.



Please continue to maintain this program at it’s current level or better so that it can continue to
support individuals and businesses in our communities.

Respectfully,
o ot

Reed Bassett
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OTRAILER

Joseph R Giarrusso
Owner

Phone; (908) 334-5278
JGiarrusso@rentatrailer.us
www.rentatraller.us

January 25, 2021

Joseph Giarrusso
Owner/Developer
RentATrailer

249 Timberline Road
Lewistown, MT 59457
http://rentatrailer.us/
JGiarrusso@rentatrailer.us

Dear Representative Bartel and Members of the Joint Appropriations Subcommittee on General
Government,

My name is Joe Giarrusso. | am the owner and developer of the technology startup marketplace,
RentATrailer. | am also a Marine Corps Veteran serving active duty from 2011 to 2015.

| am writing to express my support for the Montana Small Business Development Centers
(SBDC) and specifically the SBDC center serving the seven-county Great Falls region of
Glacier, Teton, Toole, Pondera, Cascade, Judith Basin and Fergus counties.

As you may know, the SBDCs provide no-cost technical support and no and low-cost training to
entrepreneurs starting, growing, and expanding their business endeavors.

In 2020, I moved from New Jersey to Lewistown. During the fall of 2020, | began working with
Jason Nitschke at the Great Falls SBDC. | was seeking assistance and connections in Montana as
| develop my business. RentATrailer will be an online, asset sharing marketplace where owners
of trailers can rent to third parties. As this is an emerging market, finding insurance companies to
back my venture has been difficult. Jason has worked to connect me with creative problem
solvers within the insurance industry willing to take a chance on a startup like mine.

He also plugged me into the resources at the University of Montana and the Accelerate Montana
Rural Innovation Initiative (AMRII). Jason and Karl Unterscheutz at AMRII have worked
together to help me with customer identification, business planning, legal planning, financial
projections, and solve every day logistical problems a business like mine will face.

1
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Joseph R Giarrusso
Owner

Phone: (908) 334-5278
JGiarrusso@rentatrailer.us
www.rentatrailer.us

We’re still tackling problems every day to get this company insured, find technical support
through call centers, and a host of other issues that arise as soon as we think we’re done.

With Lewistown as my home base, | plan to launch my platform for early adopters in 2021.

Not all entrepreneurs are business school graduates or have any academic background in the
skills necessary to own and operate a business. Jason and Karl have helped me develop my skills
to be able to be more informed, more connected to resources, more skilled, while ultimately
making my business more efficient and profitable to support my family and those | employ.

Without the support of the SBDC, I'd be left to cold calling and closed doors.

It is my hope that the current state funding level is maintained or increased to ensure this
program can continue to deliver impacts in our region. Therefore, | ask you and your fellow
legislators for continued support of the Montana SBDC and my advisor located at Great Falls
Development Authority serving urban, rural, and tribal areas, to ensure other entrepreneurs get
the help they need.

Sincerely,

Joseph Giarrusso
Owner
RentATrailer
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January 26, 2021

Joint Appropriations Subcommittee on General Government
Attn: Representative Dan Bartel

Dear Members of the Joint Appropriations Subcommittee on General Government:

This letter is in support of the SBDC (Small Business Development Center) located in Billings.
The program is a valuable tool for small businesses located within Montana and has been a
successful partner of Downtown Billings Alliance. Many small businesses need guidance in
developing their business plans and assessing realistic projections when preparing to begin
discussions with a financial institution.

Downtown Billings Alliance supports the efforts of Big Sky Economic Development SBDC and
their impact on the small community businesses needing resources to help them prepare for
owning and operating a company.

Please feel free to reach out to me with any questions.
Sincerely,
Mehmet Casey &7

Development Director
Downtown Billings Alliance

Downtown Billings Alliance | 116 N. 29th St., Billings. MT 5910 | 406-294-5060 | mehmetci@downtownbillings.com
www.downtownbillings.com




SGH Redglaze Holdings, Inc.

SGH ’ a division of

January 25, 2021

Joint Appropriations Subcommittee on General Government

Attn: Representative Dan Bartel

Dear Members of the Joint Appropriations Subcommittee on General Government:

This letter is in support of the SBDC (Small Business Development Center) located in Billings. As
a previous member of the Big Sky Economic Development Authority Board including the Board
Chair in 2019, | saw first hand how this program is a valuable tool for small businesses located
within Montana.

Many small businesses need guidance in developing their business plans and assessing realistic
projections when preparing to begin discussions with a financial institution. The staff at our
Small Business Development Center is there to provide consultation, business and technical

marketing assistance, financial assistance as well as business planning and workshop facilitation.

These are all crucial for new and prospective business owners to know when venturing into
ownership.

SGH/TriJack supports the efforts of Big Sky Economic Development SBDC and their impact on
the small community businesses needing resources to help them prepare for owning and
operating their businesses.

Please feel free to reach out to me with any questions.

Sincerely,

Py,

Cory Moore
Operations Manager
SGH Concepts/Trijack
Phone: (406) 652-2555

PP alaV aN o

sghconcepts.com trijack.com sghredglaze.com TF 844.255.9393 <
Omaha-Headquarters 742 N. 109%™ Ct,, Omaha, NE 68154

P 402.493.9393 F 402.493.5934

Billings Office M3 Central Ave,, Billings, MT 59102

P 406.652.2555 F 406.652.4441 TF 888.245.4116
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Cory Moore
Cory Signature


Sue Baker | inda Heins
1940 Grand Avenue
Billings, MT « 59102

(406)534-4032 + web: yarn.bar

Dear Joint Appropriations Subcommittee on General Government,

We'd like to let you know that we strongly support continued full funding from the state for small
business development assistance.

We used the free services provided by our Billings office back in 2017 when we had the vision for a great
yarn shop but did not even know what a Business Plan was. After some training courses and several
private meetings, our vision was fine-tuned into an organized binder with goals and spreadsheets. We
took our plan to banks and the feedback was outstanding. Our shop experienced continued growth each
month until the pandemic hit. Today we are weathering the pandemic and we're ready to expand mid-
year.

We believe a big part of our success is that solid background help that the SBDC provided. Successful,
thriving local businesses are a vital part of strong and vibrant Montana communities. Funding for SBDC
must be maintained across the state. Thank youl!

Sincerely,
Sue and Linda
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KJ Kahnle \J
Technology Trainer & Artist teC

PO Box 46, Hamilton, MT 59840 technology training & a55|stance
406-360-5240

Re: Missoula SBDC helps restructure business to provide technology training to other Montana small businesses.
To Whom it May Concern,

Friday the 13th, March 2020: it is interesting how specific dates and moments are forever etched in our memories. And just as
fascinating how those moments of “devastation,” with support from skilled persons and resilience can open a new and viable
business direction.

Prior to COVID-19 | would have said | work as an artist and graphic designer; Technology Trainer and Artist is now my business
platform. Because of severe income losses due to the pandemic it was imperative that | critically review my skill sets and only
sources of income.

Through my work with Christine Littig, COVID Specialist/Business Advisor, Missoula SBDC, | have restructured my business. By
reinvesting time and energy into developing educational courses | now provide technology training and assistance to help
other small businesses work more efficiently. Her breadth of knowledge and abilities provided: new insight and direction for
my business model ideas, a lean start-up that produced income, helped me leverage my skill sets, and build confidence in this
new educational program. Also as a COVID specialist Christine helped me navigate the grant funding which was necessary for
me to rebuild my business.

| also had the opportunity to meet and work with both Jennifer Stephens, Missoula SBDC Regional Director and Jordan Stordahl,
SBDC Business Advisor whose additional business support and guidance was very beneficial to my business development..

The Montana Small Business Development Centers are critical component of our economy. Because of the SBDC: | am
regaining my financial stability, | can proudly say | declined the 3 round of business stabilization funding, and | am continuing to
develop new classes to assist other small businesses. My initial class alone has already assisted 25 of Montana’s small businesses
develop technology skills to market their business and work more efficiently.

Not only does the SBDC support Montana’s small businesses they also build networking systems for us to work together and
share business strategies and information.

Please feel free to email (kj@kjkahnle.com) or call (406-360-5240) me with any questions regarding my experiences with the
Missoula SBDC.

With great appreciation for your support of the Missoula Small Business Development Center,

] 150

KJ Kahnle
Technology Trainer & Artist
kj@kjkahnle.com
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January 25, 2021

Joint Appropriations Subcommittee on General Government
Dan Bartel, Representative HD29

Via e-mail: danbartel2@gmail.com

Helena, MT 59620

To Whom it May Concern:

I've been a pastry chef for 25+ years. | began my custom cake business in Missoula at the
onset of stay-at-home orders in March 2020. Actually it wasn’t a business at that point, just an
obsession.

After several hundred cakes sent out through my #cakeitforward campaign online, | decided to
give it a proper go and make a business out of it.

I was put in touch with Christine Littig at Missoula SBDC who has coached me through the
startup process, with specific goal planning, target market identification, finances and more. She
helped me understand the wedding cake industry since she formerly owned and operated a
bakery in town. She was an exceptional listener and provided invaluable counsel throughout my
startup hiccups, even to this day.

| strongly urge you and your colleagues in the state legislature to financially support the state
SBDC program. I’'m positive | would have floundered more, doubted myself more, wasted more
money and potentially given up -- all without the direct assistance of the SBDC.

Please don’t hesitate to ask additional questions regarding the Missoula Small Business
Development Center via email at info@missoulacakes.com or 773.241.4858.

Thank you for your support to Small Business Development Centers across Montana.
Sincerely,

Jeremy Sher
Owner

cc: Missoula SBDC, via email

Missoula Cakes LLC, 1304 Phillips St, Missoula, MT 59802, info@missoulacakes.com
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January 28, 2021

Joint Appropriations Subcommittee on General Government
Attn: Dan Bartel, Representative HD29

Via e-mail: danbartel2@gmail.com

Helena, MT 59620

Re: Appropriations for economic development programs including the Montana SBDC program

Dear Chairman Dan Bartel & Members of the Joint Appropriations Subcommittee on General
Government:

I am pleased to write this letter of support for the SBDC (Small Business Development Center) located in
Missoula.

Clearwater Credit Union is a non-for-profit cooperative serving 52,000 members. With more than $1
billion total assets under management we are the state’s second largest credit union and its largest
CDFI. Our business activities include consumer banking, mortgage banking, and small business banking.
We know first-hand that many small businesses need guidance in developing their plan and assessing
realistic projections when preparing to begin discussions with a financial institution. The SBDC program
has proved itself to be a valuable tool for small businesses located within Montana. Itis also a
successful partner of Clearwater.

Clearwater Credit Union supports the efforts of the Missoula SBDC and their impact on the small
community businesses needing resources to help them prepare for owning and operating a company.

Please feel free to contact me with any questions.

Sincerely,

(AR5

President & CEO
Clearwater Credit Union
Jack.lawson@clearwatercreditunion.org

cc: Missoula SBDC, via email
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S Stockman Bank

January 28, 2021

Joint Appropriations Subcommittee on General Government
Attn: Dan Bartel, Representative HD29

Via e-mail: danbartel2@gmail.com

Helena, MT 59620

Re: Appropriations for economic development programs including the Montana SBDC program

Dear Chairman Dan Bartel, and Members of the Joint Appropriations Subcommittee on General
Government:

This letter is in support of the SBDC (Small Business Development Center) located in Missoula. The
program is a valuable tool for small businesses located within Montana and has been a successful

partner of Stockman Bank.

Many small businesses need guidance in developing their plan and assessing realistic projections
when preparing to begin discussions with a financial institution.

This endeavor is core to the success of future small businesses in Western Montana and the
vibrancy of entrepreneurship of business owners that Montana has become recognized for across
the Country. This will further continue the momentum so many have strived to achieve thus far.
Stockman Bank supports the efforts of the Missoula SBDC and their impact on the small
community businesses needing resources to help them prepare for owning and operating a
company.

Please feel free to contact me with any questions.

Sincerely,

Beb Bruna

Bob Burns
Missoula Market President

cc: Missoula SBDC, via email
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January 24, 2021

Joint Appropriations Subcommittee on General Government

Attn: Representative Dan Bartel

Dear Chairman Dan Bartel, and Members of the Joint Appropriations Subcommittee on General
Government:

My name is Chris Gentry. | own Madison Foods and Madison Smokehouse in Ennis, MT. | would like to
show my utmost support for SBDC at Headwaters and Julie Jaksha.

| have been a part of the Ennis community for 18 years. In 2011, | expanded Madison Foods to include a
smokehouse as part of our offerings. SBDC offers a training program that allows me to send 2 staff
members to St Louis to be trained for our smokehouse offerings. | would not have been able to send my
staff if it was not for this program. Julie helped me walk through applying and helped me every step of
the way. Our smokehouse is doing great today. | credit our success to the SBDC program and to the
staff at Headwaters. We have been able to create 3 full time positions in our community. We have
since become a member of Made in MT and have opened a wholesale side of our smokehouse.

| also had the opportunity to discuss a brewery at one time with Headwaters. We figured out that we
were not able to do it at that time. Headwaters was a valuable resource at that time to give us
information on what it would take to pull off that endeavor.

| have been a part of several programs in the community that Julie Jaksha and Headwaters has been a
part of. Julie always shows an enthusiastic listener and participates honestly. | have also seen several
workshops and many news items for small businesses in our community. This information has been
invaluable to our business community, especially in the time of the pandemic.

| know that Julie has led 2 area businesses forward in their successfulness: Willie’s Distillery and Canty
Boots. This is a great thing for our small communities to have successful entrepreneurs that create
commerce and jobs.

Our area business communities have all benefited from the help of Headwaters. | fully support their
presence in communities. Their expertise has helped not only business but other businesses within our
area, which makes us ALL stronger business leaders. They are always there for us if we have questions
and guide along the way. The support that they lend is invaluable.

If you have any further questions of me, please do not hesitate to get a hold of me.

Sincerely

Chris Gentry

Madison Foods and Madison Smokehouse
4939 US HWY 287 N

Ennis, MT 59729

406 682 4306 Ext 7 afsfoods@3rivers.net
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GRrANITE MOUNTAIN

Butte o _Philipsburg ® Drummond www.granitemountainbank.com

January 21, 2021

Joint Appropriations Subcommittee on General Government
Attn: Representative Dan Bartel

Dear Chairman Dan Bartel, and Members of the Joint Appropriations Subcommittee
on General Government:

This letter is in support of the SBDC (Small Business Development Center) located in

Butte. The program is a valuable tool for small businesses located within Montana and
has been a successful partner of Granite Mountain Bank. Many small businesses need

guidance in developing their plan and assessing realistic projections when preparing to
begin discussions with a financial institution.

Granite Mountain Bank supports the efforts of Headwaters RC&D SBDC and their
impact on the small community businesses needing resources to help them prepare for
owning and operating a company.

Please feel free to contact me with any questions.

Sincerely, _
AL 2
Neil Boiton

President




SELECT-A-CA’CH
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January 27, 2021

Maureen Hoggan, Partner
Select-A-Catch LLC

2546 Belgian Hill Road
Valier, MT. 59486

406-278-9957 selectacatch@gmail.com

Dear Montana Legislators and Members of Appropriations Committees,

My name is Maureen Hoggan and | am one of the managing partners of Select-A-
Catch LLC here in Valier, Montana.

| am writing to express my support for the Montana Small Business Development
Centers (SBDC) and specifically the SBDC center serving the seven-county Great
Falls region of Glacier, Teton, Toole, Pondera, Cascade, Judith Basin and Fergus

counties.

| live in Pondera County and have researched technical support throughout the
internet to help with advertising, website, social marketing etc. But | was always
directed to platforms that obviously charge large fees that | could not afford. The
worst part of this situation is that | was mainly directed to firms, free lance people,
large businesses and also sent to foreign countries to attend to my needs. The
problem is that they did not understand my needs or my geographic area to market
our product. So | searched and found the Montana Small Business Development. |
had no idea that this was offered and what a wonderful bonus for me! Not only is
this program available to businesses like mine, but the expert knowledge that

comes with this organization is unbeatable. | love that fact that there are


mailto:selectacatch@gmail.com

specialities for my needs and resources that make my business more efficient and

profitable to support my family.

Without the support of the SBDC, | would not have gained the knowledge to
explore the different varieties of marketing and understanding the insight of the
needs of my business. | hope that the state funding level is maintained insure that
this program can continue to help small businesses like mine. They are always
available to make a convenient time frame for me and technology has give us the
opportunity to streamline this type of service. If it had not been for SBDC to
educate and train with matters that would have taken me out of state and country, |

cannot be thankful enough for this service.

| ask that you and your fellow legislators to support the Montana SBDC and my
advisor through the Great Falls Development Authority to continue to serve Urban,
rural and tribal areas. We need this program to ensure other entrepreneurs get the

help they need.

Sincerely yours,

%/]au’zeen ﬂoggan

Partner



ARCHITECTURE

January 27, 2021
Sophia Sparklin, Architect

Spark Architecture

410 Central Ave #506

Great Falls, MT 59401
406.453.0001
sophia@spark-architecture.com

Dear Joint Appropriations Subcommittee on General Government
My name is Sophia Sparklin and I am the Owner and Principal Architect of Spark Architecture.

I am writing to express my enthusiastic support for the Montana Small Business Development
Centers (SBDC) and specifically the SBDC center serving the seven-county Great Falls region of
Glacier, Teton, Toole, Pondera, Cascade, Judith Basin and Fergus counties.

As you may know, the SBDCs provide no-cost technical support and no and low-cost training to
entrepreneurs starting, growing, and expanding their business endeavors.

I began meeting with Jason Nitshcke in February 2013. He has been a vital companion to
transition from a surviving to a thriving business.

As aresult of my engagement with Jason Nitschke, I was able to atract $54k into my business in
addition to $20k in COVID-19 stimulus funding. Also, thanks to the SBDC services supported
the creation and retention of five jobs.

Not all entrepreneurs are business school graduates or have any academic background in the
skills necessary to own and operate a business. Jason Nitschke helped me develop my skills to be
able to be more informed, more connected to resources, more skilled, while ultimately making
my business more efficient and profitable to support my family and those I employ.

Without the support of the SBDC, we would not have survived 2020.



ARCHITECTURE

It is my hope that the current state funding level is maintained or increased to ensure this
program can continue to deliver impacts in our region. Therefore, I ask you and your fellow
legislators for continued support the Montana SBDC and my advisor located at Great Falls
Development Authority serving urban, rural, and tribal areas, to ensure other entrepreneurs get
the help they need.

Sincerely,

7=

Sophia Sparklin
Principal Architect, CEO, Owner



SUN RIVER HORSE & CATTLE COMPANY, INC.
1231 US Hwy 89 - (406) 264-5124
LoveMontanaBeef@gmail.com - www.lovemontanabeef.com

January 24, 2021
Kate Banner, Owner

Sun River Horse & Cattle Company
_ 406-264-5124

My name is Kate Banner and | am the owner of Sun River Horse & Cattle Company.

| am writing to express my enthusiastic support for the Montana Small Business Development
Centers (SBDC) and specifically the SBDC center serving the seven-county Great Falls region of
Glacier, Teton, Toole, Pondera, Cascade, Judith Basin and Fergus counties.

As you may know, the SBDCs provide no-cost technical support and no low-cost training to
entrepreneurs starting, growing, and expanding their business endeavors.

Initially, | was looking to start a website, blog, and social media that would promote the services
and sales of my business that included backgrounding program cattle, meat depot, Montana
Souvenirs, sales and training of cow horses/dogs. | began meeting with Rich Gannon in January
2020. 1 was completely overwhelmed by the barrage of solicitation emails and costly do-it-
yourself programs which Rich helped me sift through. He set me up with a user-friendly
platform that accomplished all I was looking for and provided steps that would allow growth. 1
was also in desperate need of some strategic planning for our business especially as we brought
our business into a Covid world. Again, he set me up with a program for strategic planning that
allowed graphic, partnerships, team-planning, and a lot more I haven’t been able to explore

yet. | just answered a few simple questions and was able to produce my own plan that identified
steps, timeline, and partnerships.

As a result of my engagement with Rich Gannon, | was able to expand our custom feeding
operation significantly increasing revenue for Montana goods and services related to feeding
cattle. We have been able to custom hire jobs that traditionally would have gone out of state
making my business more efficient and profitable to support my family and those | work with.

Without the support of the SBDC, | would have wasted precious time and resources on training
that ultimately would not have half the results | had in a few short meetings with Rich.

It is my hope that the current state funding level is maintained or increased to ensure this
program can continue to deliver impacts in our region. Therefore, | ask you and your fellow
legislators for continued support of the Montana SBDC and my advisor located at Great Falls
Development Authority serving urban, rural, and tribal areas, to ensure other entrepreneurs get
the help they need.

Sincerely,

Kate Banner
Owner



ER
L) Htad
n and fam/?w@ where féey /ea/‘/(/ . #‘"mﬁh Start

1009 Ave SW Great Falls, MT 59404 Phone (406)453-6670 FAX (406)455-6664 "‘.‘.‘.’.‘Qh‘éi(-”
1900 23 Street S Great Falls, MT 59405 Phone (406) 771-4421 FAX (406) 866-0271
Email tlccenter@live.com Web Site http://totlotchildcare.com

January 26th, 2021
Dear Joint Appropriations Subcommittee on General Government,
My name is Elizabeth Olson, and | am the owner of TLC Center Childcare in Great Falls.

| want to express my support of the Montana Small Business Development Centers (SBDC) and specifically the
SBDC center serving the seven-county Great Falls region.

As you may know, the SBDCs provide no-cost technical support and no and low-cost training to entrepreneurs
starting, growing, and expanding their business endeavors.

| began meeting with Jason Nitschke 2 years ago as | was seeking to expand my childcare business into a second
or larger location. Childcare was in great demand in our area and | was looking to take advantage of that growth
opportunity.

As a result of my engagement with Jason Nitschke, | was able to accomplish my goal of opening a second
location. | was able to go from a single location serving 60 children and their families to adding a second
location serving an additional 80 children and their families. | also added an additional 12 jobs to make a total of
32 employees that are working for TLC Center.

| do not have background in business management. Jason Nitschke helped me develop my skills to be able to be
more informed, more connected to resources, more skilled, while ultimately making my business more efficient
and profitable to support my own family and those | employ.

Without the support of the SBDC, | would not have the knowledge on opening my second childcare location.

It is my hope that the current state funding level is maintained or increased to ensure this program can
continue to deliver impacts in our region. Therefore, | ask you and your fellow legislators for continued support
the Montana SBDC and my advisor located at Great Falls Development Authority serving urban, rural, and tribal

areas, to ensure other entrepreneurs get the help they need.

Sincerely,

Eligabett Olson
Elizabeth Olson

Owner - TLC Center
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TURBO AUTO TRANSPORT, LLP
5001 49t St. SW Ste 200
Great Falls, MT 59404

Ph: 888-418-4029

Fax: 866-603-1132

January 25, 2021

Curt Runia, President
Turbo Auto Transport, LLP
5001 49" St. SW

Ph: 406-206-2545
Curt@turbogroupllc.com

Dear Montana Legislators and Members of Appropriations Committees,
My name is Curt Runia, and | am the President of Turbo Auto Transport, LLP.

I am writing to express my enthusiastic support for the Montana Small Business Development Centers
(SBDC) and specifically the SBDC center serving the seven-county Great Falls region of Glacier,
Teton, Toole, Pondera, Cascade, Judith Basin and Fergus counties.

As you may know, the SBDCs provide no-cost technical support and no and low-cost training to
entrepreneurs starting, growing, and expanding their business endeavors.

Aaron Corbett and I, owners of Turbo Auto Transport, LLP began meeting with Jason Nitschke and

Rich Gannon, SBDC advisors in December 2019. For the past eight weeks they have been extremely
valuable in providing guidance on assembling our SBA loan application for a new commercial truck
wash we will be constructing in Great Falls, MT.

As a result of my engagement with Jason Nitschke and Rich Gannon, we were able to complete our
SBA loan application for SBA and bank funding. The new business will employ up to ten new jobs
once fully operational. Since there is no commercial truck wash in Great Falls, this business is
desperately needed. This will be an expansion of our trucking business and offer services to other
trucking companies in the area as well as providing a draw from the commercial traffic on Interstate-15
to stop at the Flying-J and Pilot truck stops at the Great Falls exit. This will be expanding our banking
relationships in Great Falls and equity in the community. Upon finalizing funding for the truck wash
and construction underway, we will be working with Jason Nitschke and Rich Gannon on two
additional commercial projects that will bring more jobs and revenue to Great Falls.

Not all entrepreneurs are business school graduates or have any academic background in the skills
necessary to own and operate a business. Jason Nitschke and Rich Gannon have helped us develop our
skills to be able to be more informed, more connected to resources, more skilled, while ultimately
making my business more efficient and profitable to support my family and those | employ.



Without the support of the SBDC, the project would not be this far along and could have delayed
funding and construction start date six to twelve months.

It is my hope that the current state funding level is maintained or increased to ensure this program can
continue to deliver impacts in our region. Therefore, I ask you and your fellow legislators for
continued support the Montana SBDC and my advisor located at Great Falls Development Authority
serving urban, rural, and tribal areas, to ensure other entrepreneurs get the help they need.

Sincerely,

Coad—K i

Curt Runia, President
Turbo Auto Transport, LLP
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January 23, 2021

Wendy Weissman, President
Wendy J Weissman, CPA PC
525 Central Ave Suite L8
Great Falls, MT. 59401
406-454-8988
wendy@weissman.com

Dear Joint Appropriations Subcommittee on General Government,

My name is Wendy Weissman, and | am the owner and President of Wendy J Weissman, CPA
PC. | am a local business in Great Falls with 4 employees.

| am writing on behalf of the Montana Small Business Development Centers (SBDC) and
specifically the SBDC center serving the seven-county region in and around Great Falls,
Montana.

As you know, the SBDCs around the state provide no-cost technical assistance to entrepreneurs
looking to start, grow or expand their business. | happen to be on both sides of this training — |
received assistance and training in 2002 when | started my business and now | help train new
and existing business around the state with their bookkeeping and accounting needs. | work
with several of the SBDC organizations around the state in giving these free or very low cost
trainings.

Training in accounting is invaluable to a business starting out or a business that wants to
expand. Being able to read and understand your financials is a key aspect to having a successful
business and | have had the pleasure of working with and training business owners on the
basics of accounting and how to read and analyze their numbers to make their business
successful and make smart business decisions.

Accounting is one of many topics on which the SBDC provides training. In addition to
accounting, there are trainings on marketing, business planning, navigating social media,
business expansion, inventory management and profit mastery, just to mention a few.

A small business owner needs to be fluent in all aspects of a business and getting information
on all of these topics is crucial to run a successful business. The SBDC helps business owners
with all aspects of running a business, especially the ones that the owner may not be familiar
with. One of things that | learned when | started my business is that “you don’t know what you
don’t know.” That is EXACTLY what the SBDC does — train a business owner on things they



WENDYJ. WEISSMAN, CPA
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don’t know. It is an invaluable service. It is a one-stop shop for business owners who need
help.

As | mentioned earlier, these trainings cost little to nothing to the recipient. Funding comes
from the state, federal government and local business, including my business. | believe in the
mission of the SBDC and put my hard earned dollars behind it. It is my hope that the state can
also continue funding the local and state SBDC at current or increased levels. This is a crucial
and essential service if Montana wants to attract new businesses to this beautiful landscape.
Therefore, | ask for your continued support of the Montana SBDC.

Sincerely,

Wv.mhl JTweSma_

Wendy J Weissman, CPA





